


For the latest release of this document click here.

Before you begin:
Please note that certain calculations could change as the IRS continues to finalize instructions
for tax year 2023. Expect TaxSlayer to work with the IRS and state agencies to incorporate
updates as they are received. Tax-Aide/NTTC recommends students review TaxSlayer
produced tax returns and are aware of the resulting calculations.

Tables of Contents

Introduction and Resources...................................................................................................... 2
Intake/Interview (Form 13614-C) and Quality Review Training.................................................. 2
Dependents and Filing Status................................................................................................... 5
Dependents.............................................................................................................................. 5
Filing Status............................................................................................................................. 6
Income—Business.................................................................................................................... 7

Self-Employment Business Income Exercise................................................................................ 8
Income – Capital Gain or Loss................................................................................................ 12

1099-B and Brokerage Statement Exercise................................................................................. 13
Retirement Income................................................................................................................. 16

Pension Distribution Rollovers into an IRA Exercise................................................................... 16
Partially Taxable Pensions and Annuities Exercise.....................................................................18
CSA 1099-R, Office of Personnel Management with Public Safety Officer Exercise.................22
Form CSF 1099-R (Office of Personnel Management) Exercise................................................ 24

Income - Rental Income..........................................................................................................26
Land Rental Income Exercise....................................................................................................... 26

Other Income..........................................................................................................................29
Other Income Exercises - Cancellation of Debt and Gambling Income..................................... 29

Adjustments to Income...........................................................................................................32
Self-employed Health Insurance (SEHI) Exercise........................................................................32
Health Saving Accounts (HSA) Exercise......................................................................................35

Itemized Deductions...............................................................................................................38
Itemized Deductions Exercise...................................................................................................... 38

National Tax Training Committee ii

https://ta-nttc.tiny.us/SS-Part-Two


Credits....................................................................................................................................44
Credit for Child and Dependent Care Exercise............................................................................ 44
Education Credits Exercise........................................................................................................... 48
Foreign Tax Credit Exercise.......................................................................................................... 53
Credit for the Elderly or the Disabled Exercise............................................................................ 55
Retirement Savings Contributions Credit Exercise......................................................................56
Premium Tax Credit with APTC for Part-Year Coverage Exercise..............................................58

Other Taxes............................................................................................................................ 62
Early Withdrawal from an IRA Exercise........................................................................................62

Payments and Refundable Credits.......................................................................................... 66
Estimated Payments Exercise...................................................................................................... 66
Finishing the Return Exercise....................................................................................................... 69

National Tax Training Committee ii



NTTC Self-Study Certification Lessons
Thank you for volunteering with AARP Foundation Tax-Aide and welcome to Tax Year 2023.
Self-Study Certification Lessons are intended for returning counselors and new volunteers.
New volunteers should first complete Self-Study New Volunteer Lessons as the prerequisite
before starting these lessons.

You are encouraged to use the resource and tax law documents in every step you take with tax
preparation, taking the IRS certification tests, and production. All of the Tax-Aide and IRS
resources are “open book”. Some documents are voluminous, so you are encouraged to get
proficient and comfortable with finding what you need in online versions. In tax preparation you
must use your Chromebook that is provided by AARP Foundation. For training you are
encouraged to use your Chromebook, however you should be able to use most personal
computers as well. AARP Tax-Aide Self-Study is intended for students that are studying by
themselves or in a small group.

Included in this document are self-directed lessons.
● Study and learn the tax law using the NTTC 4491 Tax-Aide Version, Training Guide and

IRS Link & Learn Taxes.
● Learn and practice with the exercises using the NTTC Modified 4012, Volunteer

Resource Guide and the TaxSlayer/Practice Lab software.
● Utilize the suggested resources and tools.

NTTC Self-Study Certification Lessons can be used to prepare for the tests. These lessons
make use of the IRS Link & Learn Taxes lessons and will be updated for tax year 2023 in early
December when the Link & Learn lessons are updated.

Best Practice: Use NTTC Training Resource Links and NTTC Useful Tax Prep Links to
download and/or print formatted files. This document contains links to most references
volunteers use for training and production.

Download the key electronic PDF documents to your personal computer or to your
Chromebook Google Drive. It’s easy to find these PDF documents by accessing the AARP
Volunteer Portal > Tax-Aide: Training and Tax Law Library (red folder) > A - Training
Resources > Self Study. Review the list of documents and then download the desired file.
ReadMe for Self-Study may be helpful.
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Introduction and Resources

Throughout this document, NTTC-4491 refers to the Tax-Aide Version of the IRS Publication
4491 VITA/TCE Training Guide. The NTTC-4012 refers to the current version of the IRS
Publication 4012 VITA/TCE Volunteer Resource Guide with modifications for Tax-Aide
Volunteers.

The Colorado Resource Toolbox is a set of independently developed tax preparation tools that
have been made available to AARP Foundation Tax-Aide Counselors and Trainers. Originally a
Colorado Tax-Aide volunteer, Jeff Bogart, developed several important electronic calculators
and their list has grown into a toolbox endorsed by the Tax-Aide National Tax Training
Committee (NTTC).

If you are new to YouTube, watch this quick YouTube basics video.

Importantly, watch NTTC Pub 4012 video for the best practice for navigating the
document online!

Watch:
● Introduction to Federal Income Tax Law video.
● Intake Screening video.
● Tips for an Accurate Return.
● Filing Requirements video.
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Intake/Interview and Quality Review Training (Form 13614-C)

Taxpayers using services offered through the Volunteer Income Tax Assistance (VITA)
and Tax Counseling for the Elderly (TCE) programs should be confident they are
receiving quality service. This includes having an accurate tax return prepared.

The IRS SPEC requires all instructors, coordinators, client facilitators, return preparers,
quality reviewers and any volunteer assisting taxpayers in completing Form 13614-C
and/or assigning tax returns to preparers to pass the Intake/Interview and Quality
Review test with a score of 80% or higher.

Preparing an accurate tax return begins with explaining the tax preparation process,
completing all questions on Form 13614-C, listening to the taxpayer, asking the right
questions, and ends with a quality review to ensure accuracy.

Form 13614-C, Intake/Interview and Quality Review Sheet, is a tool designed to help
ensure taxpayers are given the opportunity to provide all needed information before
their tax return is prepared. When used properly, this form effectively contributes to
accurate tax return preparation.

IRS Pub 5101, page 3

Study:
● Tax-Aide guidance for tax preparation:

○ Gold Standards for Intake & Interview.
○ Gold Standards for Quality Review.

● IRS standards (important to pass the IRS certification test required for Tax-Aide
volunteers).

○ Pub 5101 VITA/TCE Intake/Interview and Quality Review Training.
○ Pub 5838 VITA/TCE Intake/Interview and Quality Review Handbook

Watch the Intake Screening Video
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IRS: Volunteer Standards of Conduct Agreement - VITA/TCE Programs

Review: Form 13615 Volunteer Standards of Conduct Agreement:
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Take the IRS Standard of Conduct and Intake/Interview and Quality Review Tests.
● Carefully review the Guidance for Taking the IRS Certification Tests Online.
● Open Link & Learn Certification and study these documents the first two before taking

the first two associated IRS tests. Use your account in Link & Learn Certification and
make sure you have the 2023 versions (they may not be released until December
2023).

○ Volunteer Standards of Conduct (Pub 4961 - VSOC Training)
○ Intake/Interview and Quality Review Training (Pub 5101)

● Remember you only have two chances to pass any IRS test (80% score).

Your Tasks:
● If you wish, download: NTTC-4012 for your personal computer1.

Watch the Scope Manual video.
● Review or click: Tax-Aide Scope Manual.

The NTTC-4012 and the Tax-Aide Scope Manual are important resource documents. They are
used as an ‘open book’ resource for both training and production tax preparation. AARP
Foundation Chromebooks have up-to-date links in the browser bookmarks. Counselors and
Prospective Volunteers are encouraged to download both documents from the AARP Volunteer
Portal to their personal computers and keep them current with the latest updates.

Self-Study Progress Sheet and Answers to the Exercises
● Open and review Self-Study Counselor Resources which contains links to the most

important Tax-Aide and IRS resources document for self-study training.
● Download or print a Progress Sheet and the answers. Record your work on the progress

sheet and then check your answers as you do each exercise.

1 The NTTC-4012 link is to the most current updated version that is automatically updated. This is the
same as the link in the AARP Chromebook, Tax-Aide Links and also by clicking the title page, upper right
hand “Click here for latest version of this publication”.
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Your Tasks:
● Verify your IRS Link & Learn Account login. Confirm in your profile that your first name,

last name, and address match your government issued photo ID, and that you select 02 -
TCE - AARP Volunteer.

● For extra help, review Taking the Certification Tests Online for detailed instructions.
● If you haven’t already done so, go ahead and take the Volunteer Standards of Conduct

Test.
● If you don't have a Practice Lab account for training, create an account using these

instructions. To get started in Practice Lab open the TaxSlayer Springboard page and
then click Practice Lab, or in your browser enter this direct link:
https://vita.taxslayerpro.com/IRSTraining/. Enter the generic password TRAINPROWEB
and click Login to gain access to the Lab. Remember this password.

Qualifying Child or Relative Resource Tool (QC/QR Tool) is an eight-page tool that
simplifies the identification of qualifying children or relatives and in determining filing status.

Click to open this tool.

● It identifies tax benefits that can be claimed (subject to additional requirements that
may apply).

● It eliminates mistakes that otherwise might never be caught.
● It includes important definitions and a filing status chart.
● Recommended by the AARP Tax-Aide.

Important: Check that you are using the 2023 version of the Qualifying Child or Relative
Resource Tool. (do not rely on earlier printed versions of this document)
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Dependents and Filing Status

Your Tasks:

Watch the Intake Screening Video

Watch the Filing Requirements Video

Dependents

Identifying and determining the correct number of dependents is a critical component of
completing an accurate return for the taxpayer. The dependency exemption amount is zero
through 2025, however claiming a dependent may make taxpayers eligible for other
valuable tax benefits including the:

● child tax credit,
● additional child tax credit,
● credit for other dependents,
● earned income credit,
● child and dependent care credit,
● head of household filing status, or
● qualifying surviving spouse filing status.

For tax purposes, a dependent is a child or other person who might qualify the taxpayer for
any specific tax benefits. An individual is not a dependent if a person that could claim them
as a dependent is not a taxpayer.

see NTTC-4491, Lesson: Dependents (6-1

● Study NTTC-4491, Chapter 6, Dependents. Verify some of the examples and exercises
with the QC/QR Tool.

● Click and take the Dependency Quiz.

Evaluation & Feedback
For Dependents complete the Skills Workout in Link & Learn > Dependents or view NTTC-4491,
Chapter 6 (especially the examples & exercises). Choose one but not both.
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Filing Status

Taxpayers must use one of five filing statuses. Filing status impacts the calculation of
income tax, affects the amount of the standard deduction, and determines allowance or
limitation of certain credits and deductions.

A dependent may either be a qualifying child or a qualifying relative of the taxpayer. The
taxpayer’s spouse cannot be claimed as a dependent. Some examples of dependents
include a child, stepchild, brother, sister, or parent.

Individuals who qualify to be claimed as a dependent may be required to file a tax return if
they meet the filing requirements and it may impact the amount of their standard
deduction.

An individual is NOT a dependent of a person if that person is not required to file an income
tax return and either does not file an income tax return or files an income tax return solely
to claim a refund of estimated or withheld taxes.

see NTTC-4491, Lesson: Filing Status (4-1)

Watch the Filing Status Basic Video
● Study NTTC-4491, Chapter 4, Filing Status. Verify some of the examples and exercises

with the QC/QR Tool.

Watch the Filing Status Advanced Video

● Click and take the Filing Status Quiz.

Evaluation & Feedback
For Filing Status complete the Skills Workout in Link & Learn > Filing Status or view
NTTC-4491, Chapter 4 (especially the examples & exercises). Choose one but not both.
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Income—Business

Taxpayers may engage in full or part-time activities in a trade or business as a sole
proprietor or independent contractor. An activity qualifies as a business if the taxpayer’s
primary purpose for engaging in the activity is for income or profit and he or she is involved
in the activity with continuity and regularity. When the activities do not rise to the level of a
trade or business, e.g., if the activity is not engaged in for profit (such as a hobby), special
rules apply, and the return is out of scope for Tax-Aide.

(see NTTC Schedule C Guidelines)

Your Tasks:

Watch the Schedule C Basic video.

Watch the Schedule C Advanced SEHI

Watch the Schedule C Advanced QBI & SE tax

● Review the NTTC-4012, Tab D, and the instruction for Business Income.
● Pay close attention to the following topics:

○ Business vehicle expenses
○ Training and education expenses
○ Health Insurance expenses (including Medicare premiums)
○ Loan Interest expense

● Review: NTTC Schedule C Guidelines (tax law document created by NTTC)
● Review: Self-Employed Worksheet. The worksheet is given to taxpayers with

self - employment income. The taxpayer fills out this form and shows it to the tax
preparer.

Test Your Knowledge: Business Income – Scope Limitations
In the quiz check if the items are in or out of scope for Tax-Aide volunteers. Open the Tax-Aide
Scope Manual and search click on “F 1040, S C” in the Table of Contents. Also, the NTTC
Schedule C Guidelines and NTTC-4491, Lesson 9 have discussions concerning scope
limitations.

● Open and answer the Business Out-of-scope Quiz
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Self-Employment Business Income Exercise

Your tasks:
● View the William Martin’s Form 13614-C Intake/Interview & Quality Review Sheet and

the documents below.

● Open Practice Lab and create a new return forWilliam Martin, SSN 015-00-6517.
● Determine his filing status.
● Find help with TaxSlayer entries in NTTC-4012 Tab D.

● TIP: Taxpayers insurance premiums paid cannot be used for both self-employment
adjustment and itemized deductions.

● Enter William’s Business Income and expenses:
○ William is a self-employed painter. His clients are businesses and private

homeowners. His business’s name is Baldwin Painting, and he uses his home
address for his business address. Use Schedule C business code 238320.

○ William received the below two Form 1099-NECs from restaurants he painted.
○ Input the Form 1099-NECs, linking each to a single Schedule C for Baldwin

Painting.
○ He also received cash payments totaling $32,867 from private clients for painting

their houses. Add this income to the Schedule C you already created.
○ Be sure to capture all of his business income and expenses.
○ William will use a standard deduction.
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● In this exercise, health insurance premiums were included on the Self-Employed
Worksheet, but when preparing an actual tax return, you also need to consider other
sources for this information; e.g. Form SSA-1099 for Medicare premiums, taxpayer
provided insurance premiums for itemized deductions, etc.

● Health Insurance/ Affordable Care Act Insurance Plans: Check on the taxpayer’s
Intake / Interview & Quality Sheet, Part V, item 9.

● In TaxSlayer go to Summary/Print, click on View/Print Return, then use “Print your 202X
Tax Return” to create a PDF of the tax return.

● Find Form 1040 and other forms and fill in your answers in your Progress Sheet and
compare with the Self-Study lesson answers.

● Note on the Schedule 1, Line 15 that there is an adjustment to income for the
‘Deductible part of self-employment tax.’ This was automatically calculated by TaxSlayer
as ½ of the Self-Employment Tax shown on Schedule 2, Line 4. Additional adjustments
are covered later in this Self-Study program.

Evaluation & Feedback
For Business Income complete the Skills Workout in Link & Learn > Business Income or view
NTTC-4491, Chapter 9 (especially the examples & exercises). Choose one but not both.
.
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Income – Capital Gain or Loss

Capital gains and/or losses on the sale of assets include the sale of stock, mutual
funds, and the sale of a personal residence. They are reported on the tax return, and
those net gains are taxed at special rates, depending on the taxpayer's other income.
If there is a net capital loss, special rules apply.

Taxpayers provide the information needed to report the sale of their capital assets
transactions, usually found in a broker statement. The taxpayer must provide the
cost basis for any transaction if not reported on that statement.

To report capital gain or loss, identify the basis and/or adjusted basis of their sale:
● Basis is the original cost of the asset
● Adjusted basis includes original cost plus any increases or decreases to

that cost (such as commissions, fees, depreciation, deductible casualty
losses, insurance reimbursements or major improvements)

● Brokers report cost or other basis on Form 1099-B, Proceeds from Broker
and Barter Exchange Transactions.

● The holding period is the time when the asset was acquired and when
disposed of.

● When a security transaction or the adjusted basis was not included in a
brokerage statement or Form 1099-B, the taxpayer will have to provide the
information.

see NTTC-4491, Lesson: Capital Gain or Loss (10-1 through 10-10)

The adjusted basis and associated holding period are determined to calculate the income from
the sales of their identified capital asset. Follow the instruction in NTTC-4012, Tab D, to input
the associated detail into TaxSlayer.

Watch the Schedule D Brokerage Statement video.

Capital Loss Carryover
● Prior year carryforward losses are entered separately and then automatically combined

by TaxSlayer with current year capital gains and losses.
● Any amount over $3,000 ($1,500 MFS) may be carried forward for use in future years.
● The carryforward amount is recalculated each year as it is used.
● See NTTC-4012 and NTTC-4491 for more information.
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1099-B and Brokerage Statement Exercise

Your Tasks:
● Review Capital Gains and Losses in NTTC-4012, Tab D (Income), and the instructions

for the applicable forms.
● View Ronald Davis Form 13614-C Intake/Interview & Quality Review Sheet and the

documents below.

● Open Practice Lab and create a new return for Ronald Davis, SSN 015-00-7614.
● Determine his filing status.
● Find help with TaxSlayer entries in NTTC-4012 Tab D.

● The taxpayer has a long-term capital loss carryover from 2022 of $5,000.
● Below 1099-B for sale of IBM stock:

○ Ronald sold 25 shares of IBM stock that he inherited from his uncle Jim who died
in 2015.

○ Jim purchased the stock for $50 per share and the share price was $105 per
share on his date of death.
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● Use the below brokerage statement and the following information to make the entries in
TaxSlayer.

○ For 1099-DIV line 12 (Exempt - Interest Dividends) and 1099-INT line 8
(Tax-Exempt Interest), see your state-specific training.

○ For states with income tax, assume:
■ The exempt-interest dividends are 100% from your state’s obligations
■ For the tax-exempt interest, only $6.25 is exempt from your state tax.

Tip: Most brokers use a substitute Form 1099-B that is included as part of a consolidated
brokerage statement, rather than the IRS form. Carefully review the brokerage statement during
the interview to confirm the transaction data are correct and that the return is in scope.

The following broker summary is based on a larger complete brokerage statement. Accept that
the dividends are from regular mutual funds and fully taxable for federal and state and that the
exempt-interest dividends are from your state specific funds (100% from your state’s
obligations). The short-term and long-term transactions are for mutual funds purchased on
various dates. All short-term transactions occurred on 8/17/2023. The long-term transactions
occurred on various dates with the last transaction of the year on 9/23/2023.
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● In TaxSlayer go to Summary/Print, click on View/Print Return, then use “Print your 202X
Tax Return” to create a PDF of the tax return.

● Find Form 1040 and other forms and fill in your answers in your Progress Sheet and
compare with the Self-Study lesson answers.

Evaluation & Feedback
For Capital Gains or Losses complete the Skills Workout in Link & Learn > Income, Capital Gain
or Loss or view NTTC-4491, Chapter 10 (especially the examples & exercises). Choose one but
not both.
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Retirement Income

Retirement income includes benefits from annuities, retirement or profit-sharing plans,
insurance contracts, IRAs, etc. Retirement income may be fully or partially taxable. There
are multiple types of retirement income and certain income may or may not be taxable.
Retirement income can be reported on Forms 1099-R, SSA-1099, CSA-1099, CSF-1099,
RRB-1099, and RRB-1099-R.

for more specific details search the NTTC-4012 Tab D
or use the Table of Contents, Tab O, or the Index

Pension Distribution Rollovers into an IRA Exercise

A rollover is a tax-free distribution to the taxpayer from one retirement account (traditional
IRA or employer’s pension plan) that rolls over into another qualified retirement account
within 60 days. Form 1099-R will be issued to the taxpayer by the financial institution. If the
distribution was a direct rollover by the institution to another institution, it will show
distribution code G. If there is also a taxable amount in Box 2 of the 1099-R, the distribution
may be partially or fully taxable.

see NTTC-4491, Lesson: Retirement Income, (11-5)

Your Tasks:

Watch the Form 1099-R Rollovers video
● Use NTTC-4012, Tab D (Income), and find the instructions for 1099-R rollovers.
● View Patrick Getz Form 13614-C Intake/Interview & Quality Review Sheet and the

documents below.
● Patrick rolled over $234,975 from his pension fund to an IRA.
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● Open Practice Lab, create a new return for Patrick Getz, SSN 015-00-6520
● Determine his filing status.
● Find help with TaxSlayer entries in NTTC-4012 Tab D.

● Enter Social Security information from Form SSA-1099:
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● Enter 1099-R from Yale Bank and Trust Company Trustee for Jefferson County Pension
Fund (See NTTC-4012, Tab D, for help with TaxSlayer entries):

● In TaxSlayer go to Summary/Print, click on View/Print Return, then use “Print your 202X
Tax Return” to create a PDF of the tax return.

● Find Form 1040 and other forms and fill in your answers in your Progress Sheet and
compare with the Self-Study lesson answers.

Partially Taxable Pensions and Annuities Exercise

If a taxpayer made after-tax contributions toward their retirement plan, they have basis in
that plan and can recover that basis a bit at a time as they get distributions from the plan.
Two methods used to figure the taxable portion of each pension or annuity payment are the
General Rule and the Simplified Method. Unless an exception applies, retirees must use the
Simplified Method for annuity payments from a qualified plan. If a taxpayer has been using
the General Rule to figure the taxable portion for past years, they must be referred to a
professional tax preparer.

see NTTC-4491, Lesson: Retirement Income, (11-9)
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The NTTC recommends the Annuity/ Pension Exclusion calculator in the Colorado
Resource Toolbox as a Simplified Method tool to calculate the taxable income for pension
distributions which contain after-tax contributions. The calculator computes the ages, will
advise if the General Rule applies, and handles tricky railroad retirement pensions. With
practice and care the Pension Calculator in the Colorado Resource Toolbox is easy to use
and is an excellent tool that gets the right answer.

TaxSlayer’s Simplified Method Worksheet requires the taxpayer to provide additional inputs
that may not be readily available and are tricky to Counselors, but TaxSlayer can be a data
repository for future calculations. The Colorado Resource Toolbox calculator output is
sometimes the best source for inputs to TaxSlayer’s Simplified Method Worksheet.

Watch Colorado Resource Toolbox (CO-RT) Tools Video.

Your Tasks:

Watch the 1099-R Pension Exclusion video
● Use the NTTC-4012, Tab D (Income), and instruction for the applicable forms
● View the Sharon Getz Form 13614-C Intake/Interview & Quality Review Sheet and the

documents below.

● Open Practice Lab, create a new return for Sharon Getz, SSN: 015-00-6521.
● Determine her filing status.
● Find help with TaxSlayer entries in NTTC-4012 Tab D.
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● Enter Social Security Income from Form SSA-1099 and the Form W-2:
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● Sharon started receiving her pension on January 1, 2014, and did not select the joint or
survivor option.

● Notice in the Alpine Pension Fund - Form 1099-R that Box 2a (Taxable amount) is blank,
Box 2b (Taxable amount not determined) is checked, and Box 9b (Total Employee
Contributions) has a value. This means that the taxpayer had contributed some of their
already taxed compensation into this pension and a portion of the amount in Box 1
(Gross distribution) should not be taxed again. Determining the excludible and taxable
amounts is calculated via the Simplified Method.

○ Enter the information from this Form 1099-R into the Annuity/ Pension Exclusion
calculator in the Colorado Resource Toolbox.

○ Check the output from the: Sharon Getz Pension Exclusion Calculator.
○ Enter calculator’s output - for Form 1099-R into TaxSlayer (see the two arrows

below)
■ (Box 1) Gross Distribution (did not change)
■ (Box 2a) Taxable Amount (click to change the amount)
■ (Box 9b) Total employee contributions (did not change)

2023:

● Print a copy of Sharon Getz Pension Exclusion Calculator from Colorado Resource
Toolbox calculator for the taxpayer.

● In TaxSlayer go to Summary/Print, click on View/Print Return, then use “Print your 202X
Tax Return” to create a PDF of the tax return.

● Find Form 1040 and other forms and fill in your answers in your Progress Sheet and
compare with the Self-Study lesson answers.
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CSA 1099-R, Office of Personnel Management with Public Safety Officer Exercise

Your Tasks:

Watch the Form 1099-R Public Safety Officer (PSO) video and revisit Form 1099-R
Pension Exclusion video
● Use the NTTC-4012, Tab D-45 - D47.
● View the Peter Getz Form 13614-C Intake/Interview & Quality Review Sheet and the

documents below.

● Open Practice Lab and create a new return for Peter Getz, SSN: 015-00-7019.
● Determine his filing status.
● Find help with TaxSlayer entries in NTTC-4012 Tab D.

National Tax Training Committee November 2023 24

https://ta-nttc.tiny.us/1099-R-Public-Safety-Off-video
https://ta-nttc.tiny.us/1099-R-Pension-Exclusion-video
https://ta-nttc.tiny.us/1099-R-Pension-Exclusion-video
https://ta-nttc.tiny.us/NTTC-4012
https://drive.google.com/file/d/1CziiaW-uep31Mj5F-TX_5pGU7vUEc1oI/view?usp=drive_link
https://vita.taxslayerpro.com/IRSTraining/en/Account/Access
https://ta-nttc.tiny.us/NTTC-4012


● Peter retired in 2016 after 33 years as an FBI agent. He started receiving his pension on
December 1, 2016.

● The Taxable Amount in box 2a is “unknown” and Peter has PSO health insurance
premiums, so the Simplified Method is needed to calculate the Box 2a Taxable Amount.

● Follow the guidance in NTTC-4012 on pages D-39 & D-40.
(Federal Section > Income > IRA/Pension Distributions > Nontaxable Distributions)

Select begin for the Simplified Method Worksheet (see page D-40). If the taxpayer has both
retired public safety officer (PSO) health insurance exclusion and Simplified Method
features, select the Simplified Method Worksheet.

see NTTC-4012, Tab D-39

The Annuity/Pension Exclusion Calculator in the Colorado Resource Toolbox can be used to
compute ages when annuity started. Be sure to print and check out the amortization
schedule so that the basis is not over-recovered. Tell the taxpayer to be sure to keep this
printout and bring it with them each year for tax preparation.

For a combined Simplified Method and PSO Distribution, you must create the
Worksheet shown in NTTC-4012, D-40 to get the required PSO notation on Form 1040.
The Annuity/Pension Exclusion Calculator linked above is helpful to compute the

entries for this Worksheet.

● Complete the Annuity/Pension Exclusion Calculator based upon Peter’s
Form CSA 1099R, then click on “Print the table”.

● In TaxSlayer navigate to Federal Section > Income > IRA/Pension Distributions > Add or
Edit 1099-R and add Peter’s Form CSA 1099R.

○ Input the form except leave 2a Taxable amount blank and instead click:

Do you need to calculate your taxable amount?
Click here for options.

○ Then, input the Simplified Method Worksheet (NTTC-4012, D-40) and complete
the TaxSlayer Form-R

● Navigate back to the TaxSlayer:
IRA/Pension Distributions > Non-Taxable Distribution >

Do not include any amount that was used to pay your insurance premium in Box 2a
of your 1099-R . Be sure that your 1099-R Taxable Amounts are only the amounts
that you want reported on your return as taxable income.
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○ TaxSlayer will cause “PSO” to be printed on the left side of the last line of the
1040 pg 1.

● The remaining $275 of Box 5 ($3,275) that exceeds the $3,000 limit for the PSO
deduction is available to use on Schedule A (medical deductions) or as a Self-Employed
Health Insurance (SEHI) Deduction, (no Self-Employment in this exercise).

● In TaxSlayer go to Summary/Print, click on View/Print Return, then use “Print your 202X
Tax Return” to create a PDF of the tax return.

● Find Form 1040 and other forms and fill in your answers in your Progress Sheet and
compare with the Self-Study lesson answers.

Form CSF 1099-R (Office of Personnel Management) Exercise

Your Tasks:
● Use the NTTC-4012, Tab D (Income), and instruction for the applicable forms.
● View the Kathleen Getz Form 13614-C Intake/Interview & Quality Review Sheet and the

documents below.

● Open Practice Lab and create a new return for Kathleen Getz, SSN 115-00-7017.
● Determine her filing status.
● Find help with TaxSlayer entries in NTTC-4012 Tab D.
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● Enter the pension information into the Annuity/Pension Exclusion Calculator in the
Colorado Resource Toolbox.

○ Kathleen’s husband, Johnathan Getz, died in 2016. He was a federal employee at
the time of his death, having worked for 30 years with the federal government.
Kathleen was able to start drawing his joint/survivor annuity on January 1, 2017.

■ Note: Since Kathleen’s husband never started drawing his pension, the
simplified method is based on her birthday alone.

● Check the Kathleen Getz Annuity Pension Exclusion Calculator answer.
● Enter the 1099-R into TaxSlayer: Include the Gross Distribution Amount (Box 1) and

manually change the Taxable Amount (Box 2a).
● Take your earlier results from Colorado Resource Toolbox tool (Kathleen Getz

Pension Exclusion Calculator) and input into the TaxSlayer Simplified Method
calculator (follow the red arrow below).

2023:
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● Verify that the Taxable Amount (box 2a) in TaxSlayer matches the Colorado Resource
Toolbox calculation.

● In TaxSlayer go to Summary/Print, click on View/Print Return, then use “Print your 202X
Tax Return” to create a PDF of the tax return.

● Find Form 1040 and other forms and fill in your answers in your Progress Sheet and
compare with the Self-Study lesson answers.

Evaluation & Feedback
For Retirement Income complete the Skills Workout in Link & Learn > Income - Retirement or
view NTTC-4491, Chapter 11 (especially the examples & exercises). Choose one but not both.

Income - Rental Income

Only 2 types of rental income are in scope for Tax-Aide: (1) land -only rental, with related
interest and property taxes deductible only on Schedule A or (2) royalties with no expenses
allowed. (see F 1040, S E in the Tax-Aide Scope Manual).

● Rental of personal residence for less than 15 days is an exception. This is not
considered a rental activity and is not taxable income. This remains in scope and does
not require reporting.

● Counselors with IRS Military certification are also allowed to prepare returns for
active-duty military taxpayers with rental income from their personal residence.

● Schedule E is used to report rental and royalty income.

Land Rental Income Exercise

Tax-Aide only: rental of land with no improvements is in scope and reported on Schedule E.
All land rental income must be reported whether on a Form 1099-MISC or not. Deductible
interest or taxes can be claimed on Schedule A if itemizing deductions. Taxpayers should
be referred to a paid tax preparer when they wish to claim the expenses on Schedule E.

see NTTC-4491, Lesson, Income – Schedule K-1, Royalties and Rental (12-3)

Your Tasks:
● Review Rental and Royalty Income in NTTC-4012, Tab D-55.
● View the Joe Market Form 13614-C Intake/Interview & Quality Review Sheet and the

documents below.
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● Open Practice Lab and create a new return for Joe Market, SSN 015-00-8002.
● Determine his filing status.
● Find help with TaxSlayer entries in NTTC-4012 Tab D.

● Enter Joe’s Wage Income shown on the below W-2.
● Enter his Rental Income reflected in the below 1099-Misc.

○ Joe rented a parcel of his land (196 State Street, Your City, Your State, YZIP) for
12 months last year to the Boyd Construction Company where they staged
building materials for a nearby project.

○ Joe was the sole owner of the property and managed the rental land himself.
○ The parcel of land has no buildings or improvements.
○ Joe had property taxes of $600 and no expenses associated with the rental of

this land.
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● In TaxSlayer go to Summary/Print, click on View/Print Return, then use “Print your 202X
Tax Return” to create a PDF of the tax return.

● Find Form 1040 and other forms and fill in your answers in your Progress Sheet and
compare with the Self-Study lesson answers.
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Other Income

Income that does not have a specific line on Form 1040 is generally reported on Form 1040,
Schedule 1. Gambling income and the income associated with cancellation of debt is
covered in this lesson. Even if the taxpayer does not receive an income document from the
payer, the taxpayer is required to report the income if it is taxable.

see NNTC-4491 Lesson: Other Income (15-1)

Other Income Exercises - Cancellation of Debt and Gambling Income
Your Tasks:
● Review Less Common Income in NTTC-4012, Tab D (Income), and the instructions for

the applicable forms.
● Read through NTTC Tax Law document: Gambling Income, Losses & Expenses
● View the Margaret Martinez Form 13614-C Intake/Interview & Quality Review Sheet and

the documents below.

● Open Practice Lab and create a new return forMargaret Martinez, SSN 015-00-6525.
● Determine his filing status.
● Find help with TaxSlayer entries in NTTC-4012 Tab D.
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● Enter Form SSA-1099:

● Enter Gambling Winning Income
○ Margaret purchased 20 quick picks at $2 each month which equates to $2 x 20 x

12 months = $480 in the tax year. She only had one winning ticket for the year
that is reported on her Form W2-G.

○ See Gambling Income, Losses, and Expenses and NTTC-4012 Tab D-56.
■ Note: The W-2G reports gross winnings.

○ Calculate her gambling losses that were associated with her monthly lottery
purchases and enter on her Schedule A.
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● Enter Cancellation of Debt Income
○ Margaret was not insolvent at the time the debt was canceled.

● In TaxSlayer go to Summary/Print, click on View/Print Return, then use “Print your 202X
Tax Return” to create a PDF of the tax return.

● Find Form 1040 and other forms and fill in your answers in your Progress Sheet and
compare with the Self-Study lesson answers.

Evaluation & Feedback
For Other Income complete the Skills Workout in Link & Learn > Income - Other Income. or view
NTTC-4491, Chapter 8 (especially the examples & exercises). Choose one but not both.
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Adjustments to Income

Certain adjustments to gross income are allowed. There are two exercises included in
these self-study lessons:
● Self-employed health insurance (this is not on Schedule C that is related to

self-employment income)
● Health Saving Accounts.

The adjustments for educator expenses, alimony paid, traditional IRA contributions, and
student loan interest are part of the Self-Study New Volunteer Lessons. The adjustment for
the “Deductible part of self-employment tax” is automatically calculated when applicable as
mentioned earlier in the Self-Employment Business Income Exercise. The adjustment for
“Penalty on early withdrawal of savings” is handled automatically if you’ve entered a Box 2
amount on a Form 1099-INT.

see NTTC-4491, Lesson: Adjustments to Income, (17)

Self-employed Health Insurance (SEHI) Exercise

Your Tasks:
● Review Adjustments in NTTC-4012, Tab E, and the instruction for the Self-Employed

Health Insurance Deduction. Note that contrary to its name, this is an adjustment, not a
deduction.

● View the Lisa Thomas Form 13614-C Intake/Interview & Quality Review Sheet and the
documents below.
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● Open Practice Lab and create a new return for Lisa Thomas, SSN 015-00-6527.
● Determine her filing status.
● Find help with TaxSlayer entries in NTTC-4012 Tab D.5

● Enter Social Security Income
○ Lisa’s Social Security Benefits Statement includes an amount for her Medicare

insurance premiums.
○ When considering self-employment health insurance, enter these premiums in

TaxSlayer’s Schedule C section in General Expenses as Health Insurance. Do not
also enter these premiums on TaxSlayer’s Social Security screen as doing so
would flow them to Schedule A - Itemized Deductions too (and you can’t use the
same premiums for both SEHI and Itemization).

● Lisa works from home transcribing records for Metro Office and has no business
expenses. Her business code is 541990.
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Notes:
● When the total health insurance premium costs exceed the self-employed health

insurance (SEHI) deduction limit, TaxSlayer includes any remaining premiums as an
itemized medical expense deduction on Schedule A. TaxSlayer automatically flows
the excess amount into Schedule A.

● Note that even though you entered the Health Insurance within the Schedule C section
of TaxSlayer, this is not a Schedule C expense, and the SEHI deduction does not
appear on Schedule C.

● Instead, TaxSlayer automatically calculates the deductible portion for SEHI and
carries that to Form 1040, Schedule 1, the Part II, adjustments section.

● Check to see which use of SEHI is more beneficial, either entering on Schedule C
expenses for an adjustment or entering all of the health insurance on Schedule A.

○

● In TaxSlayer go to Summary/Print, click on View/Print Return, then use “Print your 202X
Tax Return” to create a PDF of the tax return.

● Find Form 1040 and other forms and fill in your answers in your Progress Sheet and
compare with the Self-Study lesson answers.

Test Your Knowledge: SE Health Insurance Deduction
Click to take the Self-Employed Health Insurance Deduction Quiz.
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Health Saving Accounts (HSA) Exercise

Your Tasks:

Watch:
● HSA Savings Account Contributions: Full Year video
● HSA Savings Account Distributions video
● Review HSAs in NTTC-4012, Tab E and the instruction for the applicable forms.
● Review IRS Resource: Publication 4942, VITA/TCE Specialty Course - Health Savings

Accounts (HSA)
● View James and Diana Calhoun Form 13614-C Intake/Interview & Quality Review

Sheet and the documents below.

● Open Practice Lab and create a new return for James Calhoun, SSN 015-00-7028 and
Diana Calhoun, SSN 115-00-0000.

● Determine their filing status.
● Enter W-2 Wage Income 12
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● Diana enrolled in an HDHP with family coverage for the full tax year and has an HSA
through her employer. Diana’s employer contributed $1,000 to her HSA as part of her
benefit program, during the year. Diana also contributed $2,000 to her HSA. James and
Diana have no other health insurance. Diana received a distribution from her HSA of
$1,900 that was spent on qualifying medical expenses.

● In TaxSlayer go to:
Federal >Deductions >Adjustments> Health Savings Account (Form 8889)

● Enter Contributions

Note: Form 5498-SA is typically not available to the taxpayer by the April filing deadline. It is
important to query the taxpayer and report contributions based upon the taxpayer’s
records. The HSA trustee’s quarterly or monthly statements may be useful.
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● Enter Distributions

● Compare Form 8889 in TaxSlayer Summary/Print with the Diana Calhoun Form 8889.
● In TaxSlayer go to Summary/Print, click on View/Print Return, then use “Print your 202X

Tax Return” to create a PDF of the tax return.
● Find Form 1040 and other forms and fill in your answers in your Progress Sheet and

compare with the Self-Study lesson answers.

Evaluation & Feedback
For Health Savings Accounts complete slides 28 to 54 (these address HSAs) of the Skills
Workout in Link & Learn > Adjustments to Income or view NTTC-4491, Chapter 17 (especially
the examples & exercises). Choose one but not both.
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Itemized Deductions

Taxpayers can choose to itemize their deductions instead of taking the standard deduction.
If their allowable itemized deductions are higher than their standard deduction amount, then
they will generally pay less tax by choosing to itemize deductions. Some states may permit
itemizing state deductions even when the federal standard deduction is taken (beyond the
scope of this self-study program which only covers federal taxation).

Note: A taxpayer who files as Married Filing Separately (MFS) must itemize their deductions
if their spouse files as MFS and itemized their deductions. It does not matter who files first.

see NTTC-4491, Lesson: Deductions, (19-3)

Itemized Deductions Exercise

Your Tasks:

Watch the Schedule A video.
● Review Schedule A in NTTC-4012, Tab F, and the instruction for the applicable forms.
● View the Susan and Mark Taylor Form 13614-C Intake/Interview & Quality Review

Sheet, their Itemized Deduction Worksheet, and the documents below.
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● Open Practice Lab and create a new return for Susan Taylor, SSN 015-00-7660,Mark
Taylor, SSN 115-00-0000, and Penny Taylor, SSN 015-00-4567.

● Penny Taylor is Mark’s mother. She only receives a small amount of Social Security
income. Susan and Mark paid all of Penny’s medical bills that were not reimbursed by
Medicare. Penny lives in an Assisted Living facility. Helen and Mark pay more than 50%
of Penny’s support. Penny is not disabled.
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Enter the W-2s
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● Determine Itemized Deductions:
○ Susan and Mark provide a summary of expenses that may qualify as itemized

deductions in their Itemized Deduction Worksheet.
○ Use NTTC-4012 and NTTC-4491 to determine what amounts qualify for an

itemized deduction.

● Unreimbursed medical expenses include those incurred by Penny but paid by Susan and
Mark when she was hospitalized after a fall.

● Taxes Paid, Schedule A - Taxes You Paid TaxSlayer
○ Property tax: (See Form 1098-Mortgage Interest Statement)
○ Personal Property tax (value-based): $389.00
○ Calculate state and local sales tax

● For state sales tax use the Zip Code 68101 for Omaha, NE (5.5% state, 1.5% local).
● Susan paid $1,390 in sales tax for the new car she purchased in 2023.
● Verify with Use the Sales Tax Deduction Calculator - IRS
● Compare deductible sales tax to state withholdings. The greater value will be used

automatically by TaxSlayer on Schedule A, Line 5a.

Caution: The IRS and TaxSlayer may update their calculators with tax rates provided by the
states in January of the tax preparation year. This may cause variations to the answers in
some exercises.
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● Mortgage Interest

Compare Deductions
➢ Go to TaxSlayer > Federal Section>Deductions>Compare Deductions
➢ What is the Standard Deduction amount? __________
➢ What is the Itemized Deduction amount? __________

● In TaxSlayer go to Summary/Print, click on View/Print Return, then use “Print your 202X
Tax Return” to create a PDF of the tax return.

● Find Form 1040 and other forms and fill in your answers in your Progress Sheet and
compare with the Self-Study lesson answers.

Evaluation & Feedback
For Itemized Deductions complete the Skills Workout in Link & Learn > Itemized Deductions or
view NTTC-4491, Chapter 20 (especially the examples & exercises). Choose one but not both.
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Credits

Credits are reported as refundable and nonrefundable. A nonrefundable credit is a
dollar-for-dollar reduction of the tax liability and can only reduce the tax liability to zero. A
refundable credit can reduce the tax liability and result in a refund to the taxpayer even if
there is no tax liability.

Credit for Child and Dependent Care Expenses

This nonrefundable credit, available to eligible taxpayers, is a percentage of their child and
dependent care expenses. The credit may be claimed by taxpayers who, in order to work or
look for work, pay a caregiver to care for their qualifying person. A qualifying person is a:
● A qualifying child who is the taxpayer’s dependent and under age 13 when the care

was provided. If the child is being claimed as a dependent by the noncustodial parent
under the special rules for children of divorced and separated parents, only the
custodial parent may treat the child as a qualifying person for this credit.

● Someone who was physically or mentally incapable of self-care who the taxpayer
claims as a dependent or for whom the taxpayer could claim, except that:

○ The person had income greater than the current year threshold amount (gross
income test for a qualifying relative)

○ The person filed a joint return
○ The taxpayer or spouse, if Married Filing Jointly, could be claimed as a

dependent on someone else’s current year tax return
● Spouses who were physically or mentally unable to care for themselves and lived with

the taxpayer more than half the year.
see NTTC-4491, Lesson: Credit for Child and Dependent Care Expenses (21-1)

Credit for Child and Dependent Care Exercise

Your Tasks:

Watch the Child and Dependent Care Credit video
● Review in NTTC-4012, Tab G, and the instructions for the applicable forms.
● View Greg and Alice Kohler Form 13614-C Intake/Interview & Quality Review Sheet and

the documents below.
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● Open Practice Lab and create a new return for Greg Kohler, SSN 015-00-6518, and
Alice Kohler, SSN 115-00-0000.

● Determine their filing status.
● Complete the gray area to be completed by the “Certified Volunteer Preparer” for

everyone who lived with them or that they supported but did not live with them last year
and determine the qualifying dependents. Include children Jason Kohler, SSN
115-00-0002 (a college student), and Naomi Kohler, SSN 115-00-0003 as dependents
in TaxSlayer.

● Enter the W-2s
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● Naomi received daycare services fromMarie Dawson. Marie lives at 1498 Charles St.,
Your City, Your State, YZip, and her phone number is 542-901-3636. Her Social Security
number is 055-00-0005.

● Marie provided a receipt for $2,500 for Naomi's daycare after school while her parents
were still at work.

● Enter the Child and Dependent Care Credit.
● In TaxSlayer go to Summary/Print, click on View/Print Return, then use “Print your 202X

Tax Return” to create a PDF of the tax return.
● Find Form 1040 and other forms and fill in your answers in your Progress Sheet and

compare with the Self-Study lesson answers.

Evaluation & Feedback
For Credit for Child and Dependent Care complete the Skills Workout in Link & Learn > Credit
for Child and Dependent Care or view NTTC-4491, Chapter 21 (especially the examples &
exercises). Choose one but not both.
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Education Credits

Eligible taxpayers may receive education credits based on qualified education expenses
that the taxpayer and student paid during the tax year for themselves or their
dependent(s).

Taxpayers can take education credits for themselves, their spouse, and/or dependents
(claimed on the tax return) who were enrolled at or attended an eligible postsecondary
educational institution during the tax year. The law requires that the student must
generally receive a Form 1098-T, Tuition Statement, in order for the taxpayers to claim
the education credit. The credits are based upon qualified education expenses.

The student's taxable scholarship income never goes on parents' tax return, even if the
student is listed as a dependent on their parents' tax return. It only goes on the students'
tax return, assuming they are filing a tax return.

Two most common education credits are:
● Lifetime Learning credit that is non-refundable to the taxpayer
● American Opportunity credit that has both a non-refundable and refundable portion

to the taxpayer

The following taxpayers cannot claim the education credits for a dependent/student:
● Married filing separately filing status
● Anyone listed as a dependent on another person’s tax return
● Taxpayers whose modified AGI is more than the allowable income limits
● Taxpayers (or the spouse) that were a nonresident alien for any part of the tax year

unless one of the exceptions apply
see NTTC-4491, Lesson: Education Credits (22-1) & NTTC-4012 Tab J

Education Credits Exercise

Your tasks:

Watch the Education Credits Basics video.
● Study NTTC-4012, Tab J for guidance on the different education credits, and their limits,

and types of qualifying education expenses.
● View John and Jane Floyd, Form 13614-C Intake/Interview & Quality Review Sheet and

the documents below.
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● Open Practice Lab and create a new return for John Floyd SSN: 015-00-7651 and
Jane Floyd 113-00-0000.

● Determine their filing status.
● Complete the gray area to be completed by the “Certified Volunteer Preparer” for

everyone who lived with them or that they supported but did not live with them last year
and determine the qualifying dependents. Appropriately include Jason Floyd SSN:
013-00-0010 and Amanda Floyd: SSN: 016-00-0000 as dependents in TaxSlayer.
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● Enter W-2

● Study Floyd's situation to select and enter an education credit (use the better of the
American Opportunity Credit or the Lifetime Learning Credit if eligible for either).

○ John and Jane completed this Education Credits Worksheet for Jason. He is a
full-time sophomore student majoring in mechanical engineering at Oakland
University. Jason received a scholarship that was restricted to qualified
education expenses. His scholarship could not be used for room and board or
any other non-qualified expense.

○ The Floyds have receipts of $452 for the purchase of books that were required
for Jason’s classes.

○ Last year the Floyds claimed the American Opportunity Credit for Jason for the
first time.

○ Jason has no felony drug convictions, received a 1098-T from Oakland University,
and 1098-T, Box 7 is not checked.
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Note:When the terms of a scholarship or grant do not restrict their use to only “qualified
education expenses”, then the Education Benefits Calculator in the Colorado Resource
Toolbox is a best practice tool to determine the amount of taxable scholarship income for
students. Income designated for room and board are common unrestricted scholarship and
grant income.

The Education Benefits Calculator provides the most favorable choice between the
American Opportunity Credit and Lifetime Learning Credit and can determine the amount of
a scholarship income that can maximize the taxpayer's credit.

See Colorado Resource Toolbox

Review: Scholarship/grant income always belongs to the student, just like wages.
● Dependent students are not eligible for education credits.
● If a student cannot be claimed as a dependent by anyone, then only the student can

claim those credits.
For taxpayers with a dependent, always enter any available education credit on the
taxpayer’s return and enter any taxable scholarship/grant income on the dependent’s
return.

● In TaxSlayer go to Summary/Print, click on View/Print Return, then use “Print your 202X
Tax Return” to create a PDF of the tax return.

● Find Form 1040 and other forms and fill in your answers in your Progress Sheet and
compare with the Self-Study lesson answers.

Evaluation & Feedback
For Education Credits complete the Lesson in Link & Learn > Education Credits or view
NTTC-4491, Chapter 21 (especially the examples & exercises). Choose one but not both.
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Foreign Tax Credit

U.S. citizens and residents compute their U.S. taxes based on their worldwide income. This
sometimes results in U.S. citizens having to pay tax twice on the same income — first to the
government of the foreign country where the income was earned and again to the U.S.
government.

The foreign tax credit was created to help taxpayers avoid this double taxation. Taxpayers
who paid income, war profits, or excess profits taxes to a foreign country or U.S.
possession may be entitled to a credit on their U.S. taxes. Like other nonrefundable credits,
the foreign tax credit allows taxpayers to take a dollar-for-dollar reduction in the amount of
U.S. tax owed. However, in some cases, not all taxes paid to a foreign government on
foreign-sourced income can be used in the computation of the credit.

The Foreign Tax Credit is in scope only with Advanced certification when using the
Simplified Limitation Election. That election requires total qualified foreign taxes to be $300
($600 if MFJ) or less and requires the foreign source income to only be passive (such as
interest
and dividends). Use of Form 1116 for the Foreign Tax Credit (when the simplified limitation
does not apply) is only in scope with international certification from the IRS.

see NTTC-4491, Lesson: Foreign Tax Credit (23-1)

Note:
● If the FATCA box is checked on any form, such as Form 1099-INT/DIV then the tax

return is out of scope.
● Foreign tax credits from Form 1099-INT/DIV flow directly to Form 1040, Schedule 3,

Line 1 when the Simplified Limitation Election is taken.
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Foreign Tax Credit Exercise

Your Tasks:
● Review Foreign Tax Credits in NTTC-4012, Tab G and the instructions for the applicable

forms.
● View the Ray and Mallory Cooper Form 13614-C Intake/Interview & Quality Review

Sheet, and the documents below.

● Open Practice Lab and create a new return for Ray Cooper, SSN 015-00-7652 and
Mallory Cooper, SSN 115-00-0000.

● Determine their filing status.

National Tax Training Committee November 2023 56

https://ta-nttc.tiny.us/NTTC-4012
https://drive.google.com/file/d/1gpaeW_s_IVtLg16tlYRcLnsT5M-MNMNh/view?usp=drive_link
https://drive.google.com/file/d/1gpaeW_s_IVtLg16tlYRcLnsT5M-MNMNh/view?usp=drive_link
https://vita.taxslayerpro.com/IRSTraining/en/Account/Access


● Enter the W-2 Wage Income

● Enter 1099-DIV Income
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● In TaxSlayer go to Summary/Print, click on View/Print Return, then use “Print your 202X
Tax Return” to create a PDF of the tax return.

● Find Form 1040 and other forms and fill in your answers in your Progress Sheet and
compare with the Self-Study lesson answers.

Evaluation & Feedback
For Foreign Tax Credit complete the Skills Workout in Link & Learn > Foreign Tax Credit or
view NTTC-4491, Chapter 23 (especially the examples & exercises). Choose one but not both.

Miscellaneous Credits

Credit for the Elderly or the Disabled Exercise

Individuals who qualify for the elderly or the disabled credit are:
● Age 65 or older or
● Under age 65, retired on permanent and total disability, receiving taxable disability

income, and under the mandatory retirement age their company has set
● Are under income limits

Mandatory retirement age is the age set by a taxpayer’s employer at which the taxpayer
would have been required to retire, had the taxpayer not become disabled.

Generally, disability income comes from an employer’s disability insurance, health plan, or
pension plan. The payments replace wages for the time the taxpayer missed work because
of the disability. The plan must provide for disability retirement for the payments to be
considered disability income.

A taxpayer with a permanent and total disability is unable to engage in “substantial, gainful
activity,” or in other words, paid employment. Taxpayers who can do such work are not
considered disabled. Working in a sheltered workshop setting, however, is not considered a
substantial, gainful activity.

see NTTC-4491, Lesson: Credit for the Elderly or the Disabled (25-6)

Test Your Knowledge: Elderly and Disabled Credit
● Use NTTC-4012, Tab G-17, to follow the Credit for the Elderly or the Disabled – Screening

Sheet
● Take the Credit for the Elderly or the Disabled Quiz to determine if John is eligible for the

credit.
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Retirement Savings Contributions Credit Exercise

The retirement savings contributions credit is a nonrefundable credit eligible taxpayers may
claim if they made a qualifying voluntary contribution to a retirement plan. A taxpayer can
qualify for this credit if the contribution is tax deductible (such as a traditional IRA) or
nontax-deductible (such as Roth IRAs).

Generally, an individual who made a voluntary contribution to a retirement account, is at
least 18 years of age, not a dependent, and not a full full-time student may be eligible to
claim this credit subject to income limits.

see NTTC-4491, Lesson: Retirement Savings Contributions Credit (25-1)

Your Tasks:

● Review NTTC-4012, Tabs E & G and the instructions for the applicable forms.
● View the Randy and Mary Duncan’s Form 13614-C Intake/Interview & Quality Review

Sheet, and the documents below.

● Open Practice Lab and create a new return for Randy Duncan, SSN 015-00-7595 and
Mary Duncan, SSN 115-00-0000.

● Determine their filing status.
● Enter the W-2
● Randy contributed $2,000 to a Roth IRA during 2023.
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Use the IRA Worksheet (Form 8606) in the Colorado Resource Toolbox. This is a worksheet
for Form 8606 Parts I and II for Nondeductible IRA contributions. It handles up to 5 IRAs for
each taxpayer and indicates the amount taxable for each IRA if deductions or conversions
are taken from more than one IRA. It computes the total for all transactions to provide the
totals for input to create the Form 8606 in TaxSlayer.

Randy and Mary separately contributed $2,000 to their individual Roth IRAs. The
contributions could generate tax benefits for the Retirement Savings Contribution Credit. You
can find more details on IRAs in the NTTC-4491. When dealing with taxpayers provide them a
link to IRS.GOV: Individual Retirement Arrangements (IRAs)

● In TaxSlayer go to Summary/Print, click on View/Print Return, then use “Print your 202X
Tax Return” to create a PDF of the tax return.

● Find Form 1040 and other forms and fill in your answers in your Progress Sheet and
compare with the Self-Study lesson answers.

Evaluation & Feedback
ForMiscellaneous Credits complete the Skills Workout in Link & Learn > Miscellaneous Credits
or view NTTC-4491, Chapter 25 (especially the examples & exercises). Choose one but not
both.
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Premium Tax Credit (PTC)

The premium tax credit helps eligible taxpayers pay for health insurance purchased through
the Marketplace. When enrolling in qualified health coverage, the Marketplace estimates
the amount of the PTC that eligible taxpayers may claim on their federal tax return. Based
on the estimate, eligible taxpayers choose to either have advance payments of the premium
tax credit (APTC) made on their behalf to their insurance company to offset their premiums,
or to forgo the APTC and only get the benefit of the PTC when they claim the credit on their
federal tax return.

Those who receive APTC in the tax year are required to file a federal tax return with a Form
8962 even if their gross income is below the income tax filing threshold. Form 8962 will
reconcile the APTC payments that were made based on estimated data against the
taxpayer’s actual PTC calculated using their final tax return data. Form 8962 is also needed
for taxpayers with qualifying health coverage that did not receive APTC but want to claim
the PTC. To complete Form 8962, Form 1095-A is required (provided to the health
insurance policyholder by the Marketplace).

see NTTC-4491, Lesson: Premium Tax Credit (26-1)

Premium Tax Credit with APTC for Part-Year Coverage Exercise

Your Tasks:

Watch the Marketplace Insurance Video
● Review Premium Tax Credit in NTTC-4012, Tab H, and the instructions for the applicable

forms.
● View Charles and Shay Baldwin Form 13614-C Intake/Interview & Quality Review Sheet

and the documents below.
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● Open Practice Lab and create a new return for Charles Baldwin, SSN 015-00-1806 and
Shay Baldwin, SSN 610-00-0000.

● Determine their filing status.
● Complete the gray area to be completed by the “Certified Volunteer Preparer” for

everyone who lived with them or that they supported but did not live with them last year,
and determine the qualifying dependents. Include children Nathaniel Baldwin, SSN
611-00-0000 and Karly Baldwin, SSN 612-00-0000 as dependents in TaxSlayer.
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https://vita.taxslayerpro.com/IRSTraining/en/Account/Access


Enter the W-2s
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Charles’ and Shay’s employers did not offer health insurance coverage. Charles enrolled in a
plan through the Marketplace that covered him, Shay, and both children with an effective date
of March 1. He selected the second lowest-cost silver plan. They received the benefit of
advance payments of the premium tax credit for their coverage.

● Enter Health Insurance Marketplace Information (Refer to NTTC-4491, Lesson 26 and
NTTC-4012, Tab H for guidance)
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https://ta-nttc.tiny.us/NTTC-4491


● In TaxSlayer go to Summary/Print, click on View/Print Return, then use “Print your 202X
Tax Return” to create a PDF of the tax return to fill in your answers in your Progress
Sheet and compare with the Self-Study lesson answers.

Evaluation & Feedback
For Premium Tax Credit complete the Skills Workout in Link & Learn > Tax Provisions for the
Affordable Care Act or view NTTC-4491, Chapter 26 (especially the examples & exercises).
Choose one but not both.

Other Taxes
These taxes are different from the income tax from the tax tables or
figured using the Tax Computation Worksheet (TaxSlayer Tax Return). They include, but are not
limited to:

● Self-employment tax
● Social Security and Medicare taxes on tip income
● Additional taxes on IRAs and other qualified retirement plans
● Repayment of first-time homebuyer credit

The tax amounts are calculated on their own form or schedule and entered on Form 1040,
Schedule 2, and then added to the income tax to arrive at total tax.

Early Withdrawal from an IRA Exercise

Your Tasks:

Watch: the 1099-R Early Distributions Video
● Review Other Taxes in NTTC-4012, Tab H, and the instructions for Form 5329.
● View Cynthia Pride Form 13614-C Intake/Interview & Quality Review Sheet and the

documents below.
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https://drive.google.com/file/d/1L8PolfbAJQo-z1JfuuX8Gg0vFZLu4zgj/view?usp=sharing
https://drive.google.com/file/d/1L8PolfbAJQo-z1JfuuX8Gg0vFZLu4zgj/view?usp=sharing
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https://drive.google.com/file/d/17A8Z_vfMP6dXFCX9kUqZZsFPNMtMwBRM/view?usp=drive_link


● Open Practice Lab and create a new return for Cynthia Pride, SSN 015-00-1807.
● Determine her filing status.

● Enter W-2 Income
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https://vita.taxslayerpro.com/IRSTraining/en/Account/Access


Cynthia is getting married soon and took money out of her IRA to put a deposit down on the
wedding venue. Cynthia does not qualify for any early distribution exceptions.

● Enter 1099-R

● In TaxSlayer go to Summary/Print, click on View/Print Return, then use “Print your 202X
Tax Return” to create a PDF of the tax return.

● Find Form 1040 and other forms and fill in your answers in your Progress Sheet and
compare with the Self-Study lesson answers.

Evaluation & Feedback
For Other Taxes complete the Skills Workout in Link & Learn > Other Taxes or
view NTTC-4491, Chapter 27 (especially the examples & exercises). Choose one but not both.
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https://drive.google.com/file/d/1L8PolfbAJQo-z1JfuuX8Gg0vFZLu4zgj/view?usp=sharing
https://docs.google.com/spreadsheets/d/1Ss3noUY810mBAnXPxMLzB3beRTkMzxYT_driCSwGSOM/edit#gid=115426558
https://apps.irs.gov/app/vita/content/27s/27_01_005.jsp?level=advanced
https://apps.irs.gov/app/vita/09_student.jsp?level=advanced
https://apps.irs.gov/app/vita/27_student.jsp?level=advanced
https://ta-nttc.tiny.us/NTTC-4491


Payments and Refundable Credits

Payments and refundable credits will increase the taxpayers' refund or lower the amount of
tax owed.

Estimated Payments Exercise

Your Tasks:
● Review Payments in NTTC-4012, Tab H, and the instructions for the applicable forms.
● View Molly Mozart Form 13614-C Intake/Interview & Quality Review Sheet and the

documents below.

● Open Practice Lab and create a new return forMolly Mozart SSN 015-00-7801.
● Determine her filing status.
● Molly Mozart works as a Self-Employed Contractor for the Bridger Bowl Community

Theater. Her IRS Business code is 711100.
● She had no business expenses and no health insurance.
● Molly filled out the following Self-Employed Worksheet.
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https://ta-nttc.tiny.us/NTTC-4012
https://drive.google.com/file/d/1WUZDlUapsN14-r5gy1X2ocJAebkg8AaJ/view?usp=drive_link
https://vita.taxslayerpro.com/IRSTraining/en/Account/Access
https://drive.google.com/file/d/1TKvBlWR-PDWWmX-8tWYaYt6F5xFvvq3M/view?usp=sharing
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● Enter Self-Employment Income using Form 1099-NEC provided by the theater.

● Enter Estimated Payments
Molly made these estimated federal income tax payments:

1st payment Apr 15, 2023 $2,000
2nd payment Jun 17, 2023 $2,000
3rd payment Sep 16, 2023 $2,000
4th payment Jan 18, 2024 $2,000

Molly did not receive a refund last year.

● In TaxSlayer go to Summary/Print, click on View/Print Return, then use “Print your 202X
Tax Return” to create a PDF of the tax return.

● Find Form 1040 and other forms and fill in your answers in your Progress Sheet and
compare with the Self-Study lesson answers.

Evaluation & Feedback
For Payments complete the Skills Workout in Link & Learn > Payments or view NTTC-4491,
Chapter 28 (especially the examples & exercises). Choose one but not both.
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https://drive.google.com/file/d/1L8PolfbAJQo-z1JfuuX8Gg0vFZLu4zgj/view?usp=sharing
https://docs.google.com/spreadsheets/d/1Ss3noUY810mBAnXPxMLzB3beRTkMzxYT_driCSwGSOM/edit#gid=115426558
https://apps.irs.gov/app/vita/content/28s/28_01_005.jsp?level=advanced
https://apps.irs.gov/app/vita/09_student.jsp?level=advanced
https://apps.irs.gov/app/vita/28_student.jsp?level=advanced
https://ta-nttc.tiny.us/NTTC-4491


Completing and Filing a Return

Important:
● Ask the taxpayer if they have any additional income that is not reflected in their tax

return.
● Give the taxpayer the opportunity to review their tax filing and to ask questions.
● Ask the taxpayer to double check their bank account information and to sign or

initialize the paper copy of their tax return that contains the signed Form 8879.
● This is the concluding interview and the taxpayer:

○ should have a complete record of the tax return
○ needs to understand what happens next
○ needs to know how to get answers to questions that may come up later

Your Tasks:
● Review: NTTC-4491, Lesson 31, Completing the Return

or use: NTTC-4012, Tab K-15, Quality Review Process.
● Review: Gold Standards for Quality Review (Tax-Aide/NTTC).
● Review: Pub 5838 VITA/TCE Intake/Interview and Quality Review Handbook.
● Review: Pub 5101 VITA/TCE Intake/Interview and Quality Review Training.

Important: AARP Foundation volunteers do not retain any of the taxpayer’s information or
documents. TaxSlayer is the only medium that adequately protects the taxpayer’s personal
information for Tax-Aide volunteers.

Finishing the Return Exercise

Your Tasks:
● View the Bill and Cindy Colfax Intake/Interview and Quality Review Sheet.
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https://ta-nttc.tiny.us/NTTC-4491#page=337
https://ta-nttc.tiny.us/NTTC-4012#page=262
https://ta-nttc.tiny.us/Quality-Review-Standards
https://www.irs.gov/pub/irs-pdf/p5838.pdf
https://www.irs.gov/pub/irs-pdf/p5101.pdf
https://drive.google.com/file/d/15f501JW-ug2Br7D8lmNZhuv6XM8_KNma/view?usp=drive_link


● Open Practice Lab and create a new return for Bill Colfax, SSN 015-00-1808, and Cindy
Colfax, SSN 276-00-0000.

● Determine their filing status.
● Use NTTC-4012 for help with TaxSlayer entries.

● Enter W-2 Wage Income
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https://vita.taxslayerpro.com/IRSTraining/en/Account/Access
https://ta-nttc.tiny.us/NTTC-4012


● For Health Insurance/ Affordable Care Act Insurance Plans: Check on the taxpayer’s
Intake / Interview & Quality Sheet, Part V, item 9.

● Complete the E-File Section using NTTC-4012, Tab K.
● Bill and Cindy want their federal refund deposited in this checking account:

● Mark the return Ready for Review
● Save and Exit the return
● Check your TaxSlayer Summary/Print PDF

Tax-Aide “states and districts” may have specific procedures for preparing a
return for submission. Make sure you ask your Local Coordinator for
guidance.

Tax-Aide Policy:
● Do not mail any taxpayer documents.
● Do not use Form 8453. This form is used to send various forms to the IRS. Tax-Aide

volunteers do not do this.
● Protect taxpayer’s information!

Evaluation & Feedback
For Completing the Return complete the Lesson in Link & Learn > Completing the Return or
view NTTC-4491, Chapter 31 (check lists). Choose one but not both.

This concludes Self-Study Certification Lessons. Could you answer this survey to provide
feedback to the National Tax Training Committee? Your participation and response is optional
and anonymous.

Please click to participate in the
Self-Study Certification Lessons - Concluding Survey
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https://ta-nttc.tiny.us/NTTC-4012#page=248
https://apps.irs.gov/app/vita/content/32/32_01_005.jsp?level=advanced
https://apps.irs.gov/app/vita/09_student.jsp?level=advanced
https://apps.irs.gov/app/vita/32_student.jsp?level=advanced
https://ta-nttc.tiny.us/NTTC-4491
https://docs.google.com/forms/d/e/1FAIpQLSftm1LuN2K3zU91fWWRnoyAGCo8VuYENWeswv_PJ9ZjsDGm4Q/viewform?usp=sharing

