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Welcome to Tax-Aide Self-Study 
 

Thank you for your interest in becoming a certified Tax-Aide return preparer! Tax-Aide certification can 
lead to a rewarding experience as a volunteer. We have a whole team of instructors and mentors to 
help you learn sufficient tax law and our proprietary tax software so you can pass the IRS-required 
certification tests and prepare accurate returns for the people in your community. 
 
AARP Foundation Tax-Aide was started in 1968 and today has over 3,300 tax preparation sites in all 
50 states and the District of Columbia. Tax-Aide volunteers are part of the nation’s largest free, 
volunteer-run tax preparation and assistance program. We could not provide this service without our 
volunteers. We are grateful that you are interested in joining our team of over 29,000 volunteers.  
 
As you follow the process, you will: 

• Gain a basic understanding of the pertinent tax law for volunteer-prepared tax returns. 
• Get comfortable using NTTC 4012 Volunteer Resource Guide to prepare tax returns. 
• Practice with the TaxSlayer software that is used to prepare and e-file tax returns. 

 
When you are working exercises or are confused with the tax law, don’t hesitate to ask questions.  
When you complete this course, you should be able to pass the qualifying tests to become a Tax-
Aide and IRS-certified volunteer Counselor. 
 
How to use this Self-Study course 

1. Introduction to Resources: intended for new volunteers. These lessons will help you learn 
about our tools and create the necessary accounts to become certified.  

2. New Volunteer Basic Tax Topics: focuses on helping both new volunteers and returning 
counselors who want refreshers to prepare for the most common tax return situations we see.  

3. Certification Lessons Advanced Tax Topics: introduces more complicated tax scenarios that 
may be part of the certification exam and may be encountered at our sites. 

 
The primary IRS resource documents and tools for this course are: 

1. The Intake and Interview Form 13614-C, completed by every taxpayer. 
2. Tax-Aide's NTTC 4491 Volunteer Training Guide. 
3. Tax-Aide's NTTC 4012 Volunteer Resource Guide. 

(NTTC refers to the AARP Foundation Tax-Aide, National Tax Training Committee.) 
 
Each lesson recommends tasks. You don’t have to do every task listed; you may rearrange the order 
or choose only the steps you feel you need.  
 
You can track your progress with your Self-Study Answers Sheet.  Research and make any 
necessary changes to your work. 
 
This document has lots of links to help you easily find resources and tools. The links will open in a 
new tab in your browser. You may want to close each tab, once you finish reviewing the information, 
and keep this course document open in a separate window or app to get back to it easily. 
 
The IRS Link & Learn program also provides online courses for Volunteer Standards of Conduct, 
Intake, Interview and Quality Review, and Basic and Advanced Tax Law training. You may want to 
check these out as another learning option. The certification tests are taken through Link & Learn. 
 
Let’s get started!  

https://ta-nttc.tiny.us/Tax-Aide-Intake-Booklet
https://ta-nttc.tiny.us/NTTC-4491
https://ta-nttc.tiny.us/NTTC-4012
https://apps.irs.gov/app/vita/
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INTRODUCTION TO RESOURCES 
Lessons 1 and 2 

 
Note: Certification is only available in late fall each year. If you are taking this course at another time 
of year, please skip to Lesson 3 to begin. You may come back to Lessons 1 and 2 when certification 
exams are available, usually in November. 
 
Lesson 1: Getting Started, Volunteer Standards of Conduct 
 
In this lesson, you will: 

❖ Get your login credentials for the IRS Link & Learn site. 
❖ Take the required certification test for Volunteer Standards of Conduct. 

 
Getting Started 
 
Tasks: 

● Watch the Welcome-New-Volunteers-video 
● “Link & Learn” is where the IRS certification tests are located. Reference this document for a 

thorough explanation of the test-taking process when needed: Taking-Tests-Online 
● Click this link to create your personal IRS Link & Learn account if you don't already have one.  

○ Group: 02 - TCE - AARP Volunteer 
○ Do you plan to volunteer in the VITA/TCE program? Yes 
○ Training Source: Publication 4491 
○ Partner/Organization Name: AARP Foundation Tax-Aide 
○ Unless you have a professional status, leave the rest blank and click Register. 
○ If you need additional help, contact your mentor or instructor.  

● Important! Volunteering with Tax-Aide requires the use of multiple accounts with different 
resources. We strongly recommend you write down and save your login IDs and passwords 
now for future logins. You have your Link & Learn credentials; you will get more as we progress 
through the course and are ready to prepare “live” tax returns. 
 
A helpful tool for managing your Tax-Aide logins is a chart like this one. Keep it with you when 
you are working on your training, but be sure to keep it secured so no one else has access.   

 

IRS Link & Learn myuserid mypswd 

TaxSlayer Practice Lab  
(initial password to access 
the site: TRAINPROWEB) 

myuserid mypswd 

Chromebook (or Google 
account, if using for training) 

myuserid mypswd 

 

• You may also find this video helpful: User IDs and Passwords Video 

https://ta-nttc.tiny.us/Welcome-New-Volunteers-video
https://ta-nttc.tiny.us/Taking-Tests-Online
https://linklearncertification.com/
https://ta-nttc.tiny.us/UserIDsPassw-video
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Volunteer Standards of Conduct 
 
Note: Before taking IRS certification tests, usually available in November, confirm that they are for the 
current tax year; each test title starts with that year ("2025 Standards of Conduct", e.g.). If the Link & 
Learn test page still has last year in the tests’ titles, you will need to check back later to take the tests 
for certification. If this is the case, you can still progress through the course by skipping to Lesson 3. 
 
Tasks: 

● Click this link to open the NTTC-modified IRS publication of the certification test questions, 
Form 6744, and read the second page, Volunteer Standards of Conduct.  

● Continue in Form 6744 to review the Volunteer Standards of Conduct Test and Retest 
questions. (Hint: If you download this document, you can use comment or markup tools to 
record your choices before taking the test. Or ask your instructor or mentor if a print copy is 
available.) 

● For more depth, click and review the IRS Volunteer Standards of Conduct Ethics Training.  
● Sign into Certification Tests at Link & Learn - Home and take the 2025 Volunteer Standards of 

Conduct Exam. Before you click SUBMIT, record your answers in a separate document. The 
online test is only programmed to tell you if your answer is correct or incorrect.  
 
The IRS only allows you two attempts to submit and pass any certification test. If you do not 
pass a test on the first try, stop, and discuss the test questions and your answers with your 
mentor or instructor before making your second attempt. They won't give you the answers, 
but they may help you with some recommended reading or exercises. 

 
How did you do? If you passed the test, Good job! You’ve completed a first step towards certification 
that all our volunteers must do each year.  
 

✥✥✥✥✥ 
 

Congratulations! 
You have completed Lesson 1 of the Tax-Aide Self-Study course. 

 
 
 
 
 
 
 
 
 
 
 
 
 
  

https://ta-nttc.tiny.us/F6744-Rotated
https://www.irs.gov/pub/irs-pdf/p4961.pdf
https://linklearncertification.com/
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Lesson 2: Intake/Interview and Quality Review 
 

In this lesson, you will: 
❖ Learn about tax client interviewing and our intake forms. 
❖ Take the required certification test for Intake/Interview and Quality Review. 

 
Intake, Interview and Quality Review 
 
Tasks:  
. 

● Open and review the Intake and Interview Form 13614-C. Consider filling out the form with 
your own tax information to better understand the process for our taxpayers. (You may print 
the form or open it in your computer’s pdf editing program to fill out the form.) 

● Watch the Intake Video and Intake Booklet video. 
● Read Gold Standards for Intake and Interview and Gold Standards for Quality Review. 
● Click to open Form 6744 (or open your downloaded or print copy) and review the 

Intake/Interview and Quality Review Test and Retest questions. This test is a little more 
difficult than the VSOC test, so you should discuss anything you are unsure of with your 
mentor or instructor before taking the test. 

● For more depth and to confirm your understanding, review the Intake/Interview and Quality 
Review Training. 

● Sign into Certification Tests at Link & Learn - Home and take the 2025 Intake/Interview and 
Quality Review Exam. As before, record your answers in a separate document before you 
SUBMIT.  

 
How did you do? If you passed the tests, Good Job! You’ve completed another step towards 
certification that all our volunteers must do each year.  
 

✥✥✥✥✥ 
 

Congratulations! 
 

You have completed Lesson 2 of the Tax-Aide Self-Study course. You have now 
completed the necessary certification for several Tax-Aide volunteer roles, 
including Client Facilitator, Technology Coordinator, and Administrative Coordinator. 

 
Continue on for lessons specific to the Tax Counselor role… 

 
 
  

https://ta-nttc.tiny.us/Tax-Aide-Intake-Booklet
https://ta-nttc.tiny.us/Intake-Screening-video
http://ta-nttc.tiny.us/Intake-Booklet-video
https://ta-nttc.tiny.us/Intake-And-Interview-Standards
https://ta-nttc.tiny.us/Quality-Review-Standards
https://ta-nttc.tiny.us/F6744-Rotated
https://www.irs.gov/pub/irs-pdf/p5838.pdf
https://www.irs.gov/pub/irs-pdf/p5838.pdf
https://linklearncertification.com/
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Lesson 3: Learning to use NTTC 4012 and Other Resources 
 
In the rest of the Self-Study lessons, you will: 

❖ Rely on the NTTC 4012 for answers to many of your questions. 
❖ Rely on the NTTC 4491 for enlightenment of tax law subjects. 

 
 
NTTC 4012 
 
NTTC 4012 refers to Tax-Aide's NTTC 4012 Volunteer Resource Guide. This guide is a critical tool 
volunteers use throughout the season. It includes tax law information, instructions for how to 
enter data in the TaxSlayer software, and scope information. 

 
Tasks:  

● Watch the NTTC Pub 4012 video for best practices in navigating a document online. 
● Open NTTC 4012 and practice searching for information: Find out what the code “D” stands for 

in a taxpayer’s Form W-2, box 12. 
 
NTTC 4491 
 
NTTC 4491 refers to Tax-Aide's NTTC 4491 Volunteer Training Guide. It is a valuable resource for 
more thorough explanations of any tax law situation you encounter that is unfamiliar. 

 
Task: 

• Open NTTC 4491 and navigate to the section on Income. Read through Part 1: Wages, salary, 
tips, etc. This will give you background for your next lesson on entering wage information into 
our tax software. 

 
One final mention of valuable resources is the Self-Study Counselor Resources document and NTTC 
Training Links for New Counselors. These list other resources you are welcome to use that may not 
be used in this course but may be valuable for you to know. 
 
You may also find this video helpful: Tips for an Accurate Return. 
 

✥✥✥✥✥ 
 

You have completed Lesson 3 of the Tax-Aide Self-Study course. 
Don’t be shy about making use of these very helpful resources! 

https://ta-nttc.tiny.us/NTTC-Pub-4012-video
https://ta-nttc.tiny.us/NTTC-4012
https://ta-nttc.tiny.us/NTTC-4491
https://ta-nttc.tiny.us/SS-Counselor-Resources
https://ta-nttc.tiny.us/NTTC-New-Vol-Training-Links
https://ta-nttc.tiny.us/NTTC-New-Vol-Training-Links
https://ta-nttc.tiny.us/Tips-Accurate-video
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NEW VOLUNTEER BASIC TAX TOPICS 
Lessons 4 - 9 

 
Lesson 4: Income - Practice Lab and Wages 
 

In this lesson, you will: 
❖ Create an account in our TaxSlayer Practice Lab software. 
❖ Practice using the 13614-C Intake form. 
❖ Reference NTTC 4012 as a primary resource in preparing tax returns. 
❖ Reference NTTC 4491, as a primary training resource. 
❖ Create your first tax return.  
❖ Check your answers to track your progress. 

 
Practice Lab 
 

● “Practice Lab” is part of the TaxSlayer software where we will work on our practice exercises. 
Create your personal Practice Lab account, if you do not already have one. 

○ Click this link to open Practice Lab (TaxSlayer). 
○ The access password is TRAINPROWEB (all caps).   
○ Click on the “Create New Account” button: 
○ Program Type is “AARP Tax-Aide” 
○ Site Identification Number: leave it blank. 
○ If you need additional help, click on this link: Instructions for Accessing Practice Lab 

and Creating an Account.  
○ Remember to write down your account login information.  

 
● Now you are ready to start your first practice tax return. You’ll start by learning about wages… 

 
Wages (Form W-2) 
 

Form W-2 
Employers must report wages and other employee compensation on Form W-2. Employers 
are not required to mail Forms W-2, but they must make them available to employees by 
January 31. Employees may need to pick up Form W-2 from their employers or obtain it 
electronically. Most employers issue a standardized version of Form W-2, Wage and Tax 
Statement. Go to www.irs.gov > Find Forms & Instructions if you wish to view Form W-2. 

 
see NTTC 4491, Lesson: Income - Wages, Interest, Etc.  

 
Tasks: 

● Watch the  Introduction to Federal-Income-Tax-video. 
● Reference  NTTC 4491, Income - Wages, Interest, etc. 
● Find and view these IRS tables: 

○   Table of Taxable and Nontaxable Income – (NTTC 4012, Tab D) 
○   Table of Earned and Unearned Income – (NTTC 4012, Tab I) 

https://vita.taxslayerpro.com/IRSTraining/en/Account/Access
https://docs.google.com/document/d/1YWqVZkWZ6H-jqaBqfiJGZbVAQXe_HYz5QW09tf-BKAk/edit?usp=sharing
https://docs.google.com/document/d/1YWqVZkWZ6H-jqaBqfiJGZbVAQXe_HYz5QW09tf-BKAk/edit?usp=sharing
http://www.irs.gov/
https://ta-nttc.tiny.us/NTTC-4491
https://ta-nttc.tiny.us/Intro-Federal-Income-Tax-video
https://ta-nttc.tiny.us/NTTC-4491
https://ta-nttc.tiny.us/NTTC-4012
https://ta-nttc.tiny.us/NTTC-4012
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● Watch the Wages video. 
● Review Wages in NTTC 4012, Tab D (Income), and these applicable references: 

○ Form W-2 Instructions 
○ Form W-2 Reference Guide for Common Box 12 Codes* 

 
Tip: Tax-Aide nomenclature for “tax year 20XX” is sometimes referred to as TYXX or TY20XX.  
Another best practice is to check the tax years of the forms your taxpayers bring. Sometimes, they 
may have multiple years with them, and it’s easy to get them mixed together. Be sure you are working 
on the correct tax year’s forms for each tax return. 
 
Exercise 1: Wages (Form W-2)/Neva and Miguel Sanchez 
 

● View Intake/Interview & Quality Review Sheet for Sanchez return. 
○ The information shown below is only a portion of the Intake Sheet. Please click the link 

above to review the whole sheet before starting the return. 
 

 
 

● Open Practice Lab and then click on (Go to Practice Area)  
○ From the main menu, click “Start a new return.” 

● Go to NTTC 4012, Tab B and follow instructions to create their new return using this 
information.  

○ Enter NEVA SANCHEZ’s SSN: 015-00-6516. 
○ Use filing status Married Filing Jointly (MFJ) and MIGUEL SANCHEZ’s SSN: 115-00-

0001. Find their address and phone information on their Intake/Interview & Quality 
Review Sheet.  
 

https://ta-nttc.tiny.us/Wages-video
https://ta-nttc.tiny.us/NTTC-4012
https://drive.google.com/file/d/19ZDBbzMS6njRV0Pl8tLY_uBZklewMMIG/view?usp=drive_link
https://vita.taxslayerpro.com/IRSTraining/en/Account/Access
https://ta-nttc.tiny.us/NTTC-4012
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● Enter the following W-2 Wage Income Statements. 
● Notice the codes in box 12 of Miguel’s W-2. What do they mean? (*See reference guide in  

NTTC 4012 noted above for box 12 codes.) 
 
Tip: In tax return preparation, the IRS prefers that all dollar amounts are rounded to the nearest 
dollar (50 cents and larger rounds up). 
 

 
 

 
 

https://ta-nttc.tiny.us/NTTC-4012
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● In the left menu, click on Summary/Print, then click on View/Print in the upper right, then “Print 
your 20XX Tax Return.” A PDF version of your tax return will pop up on your screen. (You can 
also get to this by clicking “Preview Return” found at the very top of each screen.) 

 
● Now, you’ll need an answer key, so follow these steps: 

○ Click on this link for Self-Study Answer Sheet.  
○ If you wish, you may download the answer sheet to your own computer to keep track of 

your answers. Here’s how: Click on File on your Menu Bar and choose Download to get 
a copy on your own computer. You may use it as you proceed through the course to 
record and compare your own answers to the exercises. (Different computers may 
show Download under the file menu or in one of the bars at the top of the screen.) 

 
● Scroll to Form 1040 and related forms in the pdf of your return, and compare your answers 

with the Self-Study Answer Sheet. 
 
If you did not get the right answers, review your input and any helpful resources.  
Don’t worry when you miss the answer the first time. Keep trying to learn from your mistakes. 
“This is a practice, not a perfect.”  

 
Many exercises build on the prior exercises so it's important to get the correct answer before 
moving forward. Remember that you can always reach out to your mentor or instructor if you 
feel that you are stuck! 
 
If you did get the right answers, Congratulations! That’s a great start to using our resources to 
create an accurate tax return. Let’s add more common forms to this tax return… 

 
✥✥✥✥✥ 

 
Congratulations! 

You have completed Lesson 4 of the Tax-Aide Self-Study course.  

https://ta-nttc.tiny.us/SS-Answers-New-Volunteer
https://ta-nttc.tiny.us/SS-Answers-New-Volunteer
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Lesson 5: Interest, Dividends, Alimony, Unemployment 
 

In this lesson, you will: 
❖ Add more income forms to your first tax return including: income from 1099-INT, 1099-DIV, 

1099-G, and information from the taxpayer directly. 
 
Interest Income (Form 1099-INT) 
 

What interest is taxable? 
Common sources of taxable interest income are checking and savings accounts, 
certificates of deposit (CDs), savings certificates, U.S. government bonds, interest on 
insurance proceeds, and loans that the taxpayer makes to others. Some savings and loans, 
credit unions, and banks call their distributions “dividends.” All of these distributions are 
really interest income and are reported correctly on Form 1099-INT in TaxSlayer. 

 
see NTTC 4491, Lesson:  Income - Wages, Interest, Etc. 

 
Tasks: 

● Reference  NTTC 4491, Income - Wages, Interest, etc. 
● Find and read about Interest Income in NTTC 4012, Tab D, Interest Income. 
● Watch Interest/Dividends video. 

 
 
Exercise 2: Interest Income (Form 1099-INT)/Neva and Miguel Sanchez 

 
● Open Practice Lab and the return for NEVA SANCHEZ, SSN: 015-00-6516 and MIGUEL 

SANCHEZ, SSN: 115-00-0001. (To find a return, once you have many listed, click “Select” 
from Client Search, then scroll through your returns and double-click on the SSN for Sanchez 
or “Select” or search for it in the “Search Client List” box, then “Select.”). 

 
Tip: After reopening the tax return, you can navigate by clicking in the menu column on the left 
(for example, click on "Federal Section" and then "Income"). 
 

● Find the entry screen for 1099-INT and click “Begin.” Enter the Interest Income from the 
following Form 1099-INT. Note that the INT box numbers correspond to the screen entries in 
TaxSlayer. 

https://ta-nttc.tiny.us/NTTC-4491
https://ta-nttc.tiny.us/NTTC-4491
https://ta-nttc.tiny.us/NTTC-4012
https://ta-nttc.tiny.us/Interest-Div-Basic-video
https://vita.taxslayerpro.com/IRSTraining/en/Account/Access
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● Dividend and interest income may be reported differently in your state tax return if it imposes 
state income taxes; interest on U.S. Savings bonds is not taxable by states. Search NTTC 4012 
for guidance with Form 1099-INT, box 3 - Interest on U.S. Savings bonds. Hint: There is an 
entry box on the input screen to fill in the amount of box 3 interest that is taxable to the state.  
If your state doesn’t have a state income tax, this will not matter. 

○ Except for tax-exempt interest, all other interest, whether or not the institution or person 
reported it to the IRS, is taxable income.  

 

OOS Alert: If the FATCA (Foreign Account Tax Compliance Act) filing requirement box is 
checked on Forms 1099-INT, 1099-DIV, or any other income reporting document, then 
the tax return is out-of-scope for Tax-Aide. Suggest these taxpayers consult a 
professional tax preparer. 

see NTTC 4491, Lesson:  Income - Wages, Interest, Etc.  
 

● Miguel had both a savings and checking account at City Bank, and while he didn't get a 1099-
INT from them, he received $5 and $4 in interest respectively.  You may add these amounts 
together to report them as interest from City Bank. 

● Input Miguel’s taxable interest. 
● Check your TaxSlayer Summary/Print PDF and compare your answers with the Self-Study 

Answer Sheet.  
 
 

  

https://ta-nttc.tiny.us/NTTC-4012
https://ta-nttc.tiny.us/NTTC-4491
https://ta-nttc.tiny.us/SS-Answers-New-Volunteer
https://ta-nttc.tiny.us/SS-Answers-New-Volunteer
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Dividend Income (Form 1099-DIV) 
 

What are ordinary dividends? 
Ordinary dividends are corporate distributions paid out of the earnings and profits of a 

corporation. Any dividend received on common or preferred stock is an ordinary 
dividend unless the paying corporation states otherwise. Ordinary dividends are reported 
on Form 1099-DIV. 

What are qualified dividends? 
Qualified dividends are ordinary dividends that qualify for lower, long-term capital gains tax 

rates. 
see NTTC 4491, Lesson: Income - Wages, Interest, Etc.   

 
Tasks: 

● Reference  NTTC 4491, Income - Wages, Interest, etc. 
● Review  NTTC 4012, Tab D, Dividend Income (Form 1099-DIV). 
● Review Interest/Dividends video if you feel it’s necessary. 

 
Exercise 3: Dividend Income (Form 1099-DIV)/ Neva and Miguel Sanchez 
 

● Open Practice Lab and the return for NEVA SANCHEZ, SSN: 015-00-6516 and MIGUEL 
SANCHEZ, SSN: 115-00-0001. 

● Enter the dividend income from the following Form 1099-DIV. 
 

 
 

https://ta-nttc.tiny.us/NTTC-4491
https://ta-nttc.tiny.us/NTTC-4491
https://ta-nttc.tiny.us/NTTC-4012
https://ta-nttc.tiny.us/Interest-Div-Basic-video
https://vita.taxslayerpro.com/IRSTraining/en/Account/Access
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● Dividends are often reported in a brokerage statement. The line numbers and descriptive text 
on the dividend section of a brokerage statement match a typical IRS Form 1099-DIV. 

○ Neva and Miguel received a brokerage statement from Advantage Marketing 
Corporation that contained the following information. Use NTTC 4012, Tab D to input 
Form 1099-DIV into the income section of TaxSlayer. Enter the below brokerage 
statement income:  

 

 
 
Tip: When inputting Form 1099-DIV amounts, it is easy to enter lines 1a and 1b and forget to look to 
see if there are other numbers. Be sure to enter the entire form, although you don’t have to enter the 
zeroes, just fields with numbers. 
 

● Check your TaxSlayer Summary/Print PDF and compare your answers with the Self-Study 
Answer Sheet. 

○ Note the $23 credit for the early withdrawal penalty on Schedule 1 and on the 1040. 
○ Note the foreign tax and retirement savings credits on Schedule 3 and on the 1040. 

These will be covered later in the course.  

https://ta-nttc.tiny.us/NTTC-4012
https://ta-nttc.tiny.us/SS-Answers-New-Volunteer
https://ta-nttc.tiny.us/SS-Answers-New-Volunteer
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Alimony Received (Income) 
 

The payment to or for a spouse or former spouse, under a separation or divorce instrument 
is alimony. It may include payments on behalf of the spouse or former spouse, such as 
medical bills, housing costs, and other expenses. It does not include child support or 
voluntary payments outside the instrument. For divorces after 12/31/2018, alimony is 
neither reported as income to the recipient, nor as an adjustment to income to the payor. 

 
see NTTC 4491, Lesson:  Income - Wages, Interest, Etc. 

 
Tasks: 

● Reference  NTTC 4491, Income - Wages, Interest, etc. 
● Review Alimony Requirements in NTTC 4012, Tab E 

 
Exercise 4: Alimony Received (Income)/ Neva and Miguel Sanchez 

 
● Practice Lab: Open the return for NEVA SANCHEZ, SSN: 015-00-6516 and MIGUEL 

SANCHEZ, SSN: 115-00-0001. 
● Neva received $350 a month in alimony income ($4,200 in 20XX). The date of her divorce 

agreement was December 23, 2014. 
● Enter her alimony income. See NTTC 4012, Tab D for assistance. 
● Check your TaxSlayer Summary/Print PDF and compare your answers with the Self-Study 

Answer Sheet.  
 
Self-Evaluation and Feedback: 

● Click to complete the Income Quiz. 
 
 
Unemployment Compensation Income  (Form 1099-G) 
 

The amount received under an unemployment compensation law of the United States or of 
a state in the U.S. is income. In most cases, unemployment compensation is taxable.  
 
If taxpayers contribute to a governmental unemployment compensation program or a 
governmental paid family leave program and the contributions are not deductible, amounts 
received under the program are not included as unemployment compensation until the 
taxpayers recover their contributions. If the taxpayer has already deducted all of the 
contributions to the program, the entire amount received under the program is taxable. 

 
see NTTC 4491, Lesson: Income - Unemployment Compensation 

 
Tasks: 

● Watch the Unemployment Income video. 
● Reference  NTTC 4491, Income - Unemployment Compensation. 
● Review NTTC 4012, Tab D for the TaxSlayer instruction for unemployment compensation. 

  

https://ta-nttc.tiny.us/NTTC-4491
https://ta-nttc.tiny.us/NTTC-4491
https://ta-nttc.tiny.us/NTTC-4012
https://vita.taxslayerpro.com/IRSTraining/en/Account/Access
https://ta-nttc.tiny.us/NTTC-4012
https://ta-nttc.tiny.us/SS-Answers-New-Volunteer
https://ta-nttc.tiny.us/SS-Answers-New-Volunteer
https://docs.google.com/forms/d/e/1FAIpQLSeU0k2GrKN1S8inaXes5TM-sRMIyymfdoERCERC2pKAeUJKUQ/viewform?usp=sf_link
https://ta-nttc.tiny.us/NTTC-4491
https://ta-nttc.tiny.us/Unemployment-video
https://youtube.com/embed/Q_eKnLxeeko?end=215
https://ta-nttc.tiny.us/NTTC-4491
https://ta-nttc.tiny.us/NTTC-4012
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Exercise 5: Unemployment Compensation Income  (Form 1099-G)/Neva and Miguel Sanchez 
 

● Open Practice Lab and the return for NEVA SANCHEZ, SSN: 015-00-6516 and MIGUEL 
SANCHEZ, SSN: 115-00-0001. 

● Sadly, Miguel Sanchez lost his job in August. He was able to collect unemployment income 
until the end of the year. 

○ Note:  The situation described in the box above is a more unusual situation. In our 
situation with Miguel, his unemployment income is entirely taxable. 

● Enter his Form 1099-G (Unemployment Income – several rows down in the list on your 
Income screen). 

 

 
 

 
● Check your TaxSlayer Summary/Print PDF and compare your answers with the Self-Study 

Answer Sheet.  
 

Self-Evaluation and Feedback: 
● Complete the Unemployment Compensation Quiz. 
● Check in with your mentor or instructor with any comments or questions. 

 
Good work! You’ve now successfully entered the most common kinds of income that you will see 
from working taxpayers. 

 
✥✥✥✥✥ 

 
Congratulations! 

You have completed Lesson 5 of the Tax-Aide Self-Study course.  
 
 

https://vita.taxslayerpro.com/IRSTraining/en/Account/Access
https://ta-nttc.tiny.us/SS-Answers-New-Volunteer
https://ta-nttc.tiny.us/SS-Answers-New-Volunteer
https://docs.google.com/forms/d/e/1FAIpQLSfKf6gfJaJF87cfeTEbbLCeJV_UZAabfgFfw_mC1f2XPd1oPQ/viewform?usp=sf_link
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Lesson 6: Social Security Benefits, IRA Distributions 
 

In this lesson, you will: 
❖ Introduce yourself to the treatment of Social Security on a tax return. 
❖ Enter a Social Security SSA-1099 into a tax return. 
❖ Introduce yourself to IRAs. 
❖ Enter 1099-Rs into a tax return. 

 
Social Security Income (Form SSA-1099) 
 

Social Security benefits are payments made under Title II of the Social Security Act. They 
include Old-Age, Survivor, and Disability Insurance (OASDI) benefits. Social Security 
benefits include monthly retirement, survivor, and disability benefits. They do not include 
Supplemental Security Income (SSI - not taxable). Certain government retirees who receive 
a pension from work are not covered by Social Security. 
 
Tier 1 railroad retirement benefits are equal to the Social Security benefit that a railroad 
employee or beneficiary would have been entitled to receive under the Social Security 
system. These benefits are called “Social Security equivalent benefits” and, for tax 
purposes, are treated like Social Security benefits. They are shown on the blue Form RRB-
1099. Box 5 shows the net Social Security equivalent benefits for tier 1. 

 
see NTTC 4491, Lesson: Income - Social Security Benefits  

 
Tip: The original paper Form SSA-1099 might be used as a substitute for the actual Social Security 
card as the taxpayer’s required identification if approved by your Local Coordinator. 
 
Tasks: 

● Watch the SSA-1099-video.  
● Reference  NTTC 4491, Income: Social Security Benefits, Retirement Income. 
● Review NTTC 4012, Tab D, portions for Social Security and IRA distributions. 

 
 
  

https://ta-nttc.tiny.us/NTTC-4491
https://ta-nttc.tiny.us/SSA-1099-video
https://ta-nttc.tiny.us/NTTC-4491
https://ta-nttc.tiny.us/NTTC-4012
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Exercise 6: Social Security Income (Form SSA-1099)/Al and Marcy Johnson 
 

● View Intake/Interview & Quality Review Sheet for Johnson return. 
 

 
 

● Open Practice Lab and create a new return for AL JOHNSON, SSN: 015-00-1809. 
Al and Marcy Johnson are married and want to file jointly (MFJ). MARCY JOHNSON, SSN: 
015-00-6519. Use other information from their Form 13614-C to start the return. 
 

● Al is retired and collecting Social Security, but Marcy is still working. Enter Forms SSA-1099 
and W-2 below. 

 
Tip: Many taxpayers may not have any withholding in box 6 of the SSA-1099. Don’t let yourself 
assume that box 6 will be blank and miss entering any withholding that might be there!  It is 
also easy to mix up the entry for box 6 and the entry for Medicare. Take care to get both of 
these entered accurately in their correct order. 

 
● Check your TaxSlayer Summary/Print PDF and compare your answers with the Self-Study 

Answer Sheet.  
 
Self-Evaluation and Feedback: 

● Complete the Social Security Benefits Quiz . 
 
 

https://drive.google.com/file/d/1CnTpFWGwHBI5zdNVKos4Z5NDSyXVI9qT/view?usp=drive_link
https://vita.taxslayerpro.com/IRSTraining/en/Account/Access
https://ta-nttc.tiny.us/SS-Answers-New-Volunteer
https://ta-nttc.tiny.us/SS-Answers-New-Volunteer
https://docs.google.com/forms/d/e/1FAIpQLSeLH9jBSoZIPl49azHNZmRv31NYEkLgzJOjDAqJyJYT-wwWqQ/viewform?usp=sf_link
https://docs.google.com/forms/d/e/1FAIpQLSfUUgGAG9ebT2-gSPRnEQ3kihlVU0e3mpvwN98MTvGesWtjcw/viewform?usp=sf_link
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Individual Retirement Accounts (IRAs) and Pension Distributions (Form 1099-R) 
 

Retirement plans are funded by either before-tax or after-tax contributions. “Before-tax” 
simply means that the employee did not pay taxes on the money at the time it was 
contributed, and the taxpayer has no “cost basis” in the plan. “After-tax” means the 
employee paid taxes on the money when it was contributed, i.e., the taxpayer has a cost 
basis in the plan. 
 
If the taxpayer made all their contributions to a plan with before-tax dollars, the entire 
distribution will be fully taxable. The funds are taxed at the time of the distribution because 
neither the contributions nor the earnings/ investment gains were previously taxed. This is 
common in traditional IRAs, 401(k)s, and Thrift Savings Plans. 
 
● If the taxpayer did not contribute to the retirement plan, all the distributions are fully 

taxable. 
● If the taxpayer made contributions to a plan with after-tax dollars, then the 

distributions could be partially taxable as the portion of the distribution that is 
considered a return of the after-tax dollars will not be taxed again. 

● The portion of the distribution that represents the earnings/investment gains is 
taxable since it has not been previously taxed. This is common in employer retirement 
plans. 

see NTTC 4491, Lesson: Income - Retirement Income 

 
 

IRA distributions are reported on Form 1099-R. Earnings and investment gains in a 
taxpayer’s IRA generally accumulate tax free or tax deferred until they are withdrawn. With 
traditional IRAs, distributions are fully or partially taxable. There are four kinds of IRAs, each 
with different tax implications and potential tax penalties for early distribution (withdrawal): 
● Traditional IRA 
● Roth IRA 
● Savings Incentive Match Plans for Employees (SIMPLE) IRA 
● Simplified Employee Pension (SEP) IRA 

 
see NTTC 4491, Lesson:  Income - Retirement Income 

 
Tasks: 

● Watch the 1099-R Basic Overview video.  
● Reference  NTTC 4491, Income: Retirement Income. 
● Review NTTC 4012 Tab D, Form 1099-R Distributions. 

○ Review Box 7 Distribution Codes Chart 
 
 
  

https://ta-nttc.tiny.us/NTTC-4491
https://ta-nttc.tiny.us/NTTC-4491
https://ta-nttc.tiny.us/1099-R-Basic-Overview-video
https://ta-nttc.tiny.us/NTTC-4491
https://ta-nttc.tiny.us/NTTC-4012
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Exercise 7: Individual Retirement Accounts (IRAs) & Pension Distributions (Form 1099-R)/Al 
and Marcy Johnson 
 

● Open Practice Lab and the return for AL JOHNSON, SSN: 015-00-1809 and MARCY 
JOHNSON, SSN: 015-00-6519. 

● Input Form 1099-R for Al which is an IRA Distribution.  
 
Tip: How do you know it is an IRA? Note the box next to box 7 in the 1099-R form. Be sure to 
checkmark this box when you enter the form into TaxSlayer. It’s also a good idea to ask your 
taxpayer if the IRA is a Traditional or Roth. A Traditional distribution is likely to be taxable, but a Roth 
distribution would probably not be taxable. 
 

 
 

● Check your TaxSlayer Summary/Print PDF and compare your answers with the Self-Study 
Answer Sheet.  

 
Self-Evaluation and Feedback: 

● Complete the IRA Distribution Quiz using NTTC 4012, Tab D for reference. 
 

✥✥✥✥✥ 
 

Congratulations! 
You have completed Lesson 6 of the Tax-Aide Self-Study course. 

 

https://vita.taxslayerpro.com/IRSTraining/en/Account/Access
https://ta-nttc.tiny.us/SS-Answers-New-Volunteer
https://ta-nttc.tiny.us/SS-Answers-New-Volunteer
https://docs.google.com/forms/d/e/1FAIpQLSc6BSXBwZyzUrehvpNNUdzYRO8tVHRe9N7m8UMCDJ1l_tHxVw/viewform?usp=sf_link
https://ta-nttc.tiny.us/NTTC-4012
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Lesson 7: Adjustments to Income 
 

In this lesson, you will: 
❖ Try out a different filing status. 
❖ Include adjustments in a tax return for: 

➢ Educator expenses 
➢ Alimony paid 
➢ Traditional IRA contribution 
➢ Student Loan interest paid 

 
Educator Expense Deduction 
 

Educator Deduction 
Eligible educators can deduct up to $300 of qualified expenses paid during the tax year. 
Anyone who is a kindergarten through grade 12 teacher, instructor, counselor, principal or 
aide in a school, and worked for at least 900 hours during the school year is eligible for the 
educator deduction. If the taxpayer and spouse are both eligible educators, they can deduct 
up to $600, but neither can deduct more than their own expenses up to $300. Both public 
and private school educators qualify. The deduction amount is indexed for inflation. 

 
see NTTC 4491, Lesson:  Adjustments to Income 

 
Tasks:  

● Reference  NTTC 4491, Adjustments to Income. 
● Review NTTC 4012, Tab E, Adjustments to Income. 

 
Exercise 8: Educator Expense Deduction/Karen Wilson 
 

● Meet Karen Wilson. She is single, a teacher, and wants you to prepare her tax return this year.  
She has quite a few adjustments to make on her return.  

 
● View Intake/Interview & Quality Review Sheet for Wilson return. 

 
● Open Practice Lab and create a new return for KAREN WILSON, SSN: 015-00-1804. 

 
● Input Form W-2. 

 
● Karen is a full-time 6th-grade teacher and worked the entire year. She has receipts totaling 

$368 for classroom supplies she purchased during the year.  
o Enter Karen’s educator expenses. (Under “Federal” on left menu, click “Deductions,” then 

“Adjustments.”) 
 

● Check your TaxSlayer Summary/Print PDF and compare your answers with the Self-Study 
Answer Sheet.  

 

https://ta-nttc.tiny.us/NTTC-4491
https://ta-nttc.tiny.us/NTTC-4491
https://ta-nttc.tiny.us/NTTC-4012
https://drive.google.com/file/d/1wR4Z5hHMYv3f5glbokiaW0MiehJglkBL/view?usp=drive_link
https://vita.taxslayerpro.com/IRSTraining/en/Account/Access
https://ta-nttc.tiny.us/SS-Answers-New-Volunteer
https://ta-nttc.tiny.us/SS-Answers-New-Volunteer
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Alimony Paid 
 

Alimony is a payment to a spouse or a former spouse under a divorce or legal separation 
instrument. If instrument was executed on or before 12/31/2018, the person paying alimony 
can deduct those payments as an adjustment to income and the person receiving alimony 
must report it as income. The payments do not have to be made directly to the ex-spouse. 
If instrument was executed or modified after 12/31/2018, it is neither deductible by the 
payor nor reportable by the recipient. 

see NTTC 4491, Lesson: Adjustments to Income 

 
Tasks: 

● Reference  NTTC 4491, Adjustments to Income. 
● Review NTTC 4012, Tab E, Adjustments to Income. 

 
Exercise 9: Alimony Paid/Karen Wilson 
 

● Open Practice Lab and the return for KAREN WILSON, SSN:015-00-1804. 
● Karen pays her ex-husband, Sam Gonzales (SSN 015-00-9012) $500 a month in alimony. Their 

divorce was effective on 9/23/1997 and has not been modified.  
● Find Alimony Paid: Deductions > Adjustments > Alimony Paid. Input Karen’s alimony paid. 
● Check your TaxSlayer Summary/Print PDF and compare your answers with the Self-Study 

Answer Sheet.  
 
Traditional IRA Contribution 
 

Individual Retirement Arrangements (IRAs) are personal retirement savings plans that 
offer tax advantages to set aside money for retirement.  
 
Contributions made to a traditional IRA may be fully or partially deductible, depending on 
the taxpayer’s filing status and income. 
 
Generally, the tax deductible contributions, earnings and gains in a traditional IRA are not 
taxed until funds are distributed (withdrawn) from the IRA. 

 
see NTTC 4491, Lesson: Adjustments to Income 

 
 Tasks: 

● Reference  NTTC 4491, Adjustments to Income. 
● Review NTTC 4012, Tab E, Adjustments to Income. 

○ Input of a Roth IRA contribution is done under the Retirement Savings Credit, covered 
later in the course. 

 
  

https://ta-nttc.tiny.us/NTTC-4491
https://ta-nttc.tiny.us/NTTC-4491
https://ta-nttc.tiny.us/NTTC-4012
https://vita.taxslayerpro.com/IRSTraining/en/Account/Access
https://vita.taxslayerpro.com/IRSTraining/en/Account/Access
https://ta-nttc.tiny.us/SS-Answers-New-Volunteer
https://ta-nttc.tiny.us/SS-Answers-New-Volunteer
https://ta-nttc.tiny.us/NTTC-4491
https://ta-nttc.tiny.us/NTTC-4491
https://ta-nttc.tiny.us/NTTC-4012


 
 

National Tax Training Committee           Return to Top 27 

Exercise 10: Traditional IRA Contribution/Karen Wilson 
 

● Open Practice Lab and the return for KAREN WILSON, SSN:015-00-1804. 
● Karen contributed $2,000 to her Traditional IRA during 20XX.  
● Enter this contribution in Karen’s return. 

○ The Traditional IRA contribution is considered an Adjustment. Find its entry on the 
Adjustment screen. 

○ Look at box 13 on her W-2 to see if she has a retirement plan at work. 
● Check your TaxSlayer Summary/Print PDF and compare your answers with the Self-Study 

Answer Sheet.  
 
Student Loan Interest Adjustment 
 

The student loan interest deduction is generally the smaller of $2,500 or the interest 
payments paid that year on a qualified student loan. This amount is gradually reduced or 
eliminated based on the taxpayer’s modified adjusted income and their filing status. 
 
Note also that the $2,500 limit is per return, not per taxpayer. For example, if the return were 
for MFJ with two taxpayers, the limit would still be $2,500. 

 
see NTTC 4491, Lesson: Adjustments to Income 

 
Tasks: 

● Reference  NTTC 4491, Adjustments to Income. 
● Review: NTTC 4012 Tab E , Student Loan Interest Deduction. 

 
Exercise 11: Student Loan Interest Adjustment/Karen Wilson 
 

● Open Practice Lab and the return for KAREN WILSON, SSN:015-00-1804.  
● Enter Karen’s Student Loan Interest Statement. You may enter the full amount, but then notice 

on your return that the maximum allowable has been used. 
 

https://vita.taxslayerpro.com/IRSTraining/en/Account/Access
https://vita.taxslayerpro.com/IRSTraining/en/Account/Access
https://ta-nttc.tiny.us/SS-Answers-New-Volunteer
https://ta-nttc.tiny.us/SS-Answers-New-Volunteer
https://ta-nttc.tiny.us/NTTC-4491
https://ta-nttc.tiny.us/NTTC-4491
https://ta-nttc.tiny.us/NTTC-4012
https://vita.taxslayerpro.com/IRSTraining/en/Account/Access
https://vita.taxslayerpro.com/IRSTraining/en/Account/Access
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● Check your TaxSlayer Summary/Print PDF and compare your answers with the Self-Study 
Answer Sheet.  

 
Self-Evaluation and Feedback: 

● Complete the Adjustments to Income Quiz. 
 
 

✥✥✥✥✥ 
 

Congratulations! You have completed Lesson 7 of the Tax-Aide Self-Study course. 
These lessons cover the most common adjustments we see for taxpayers. You are 

well on your way to becoming proficient with basic tax scenarios. 

https://ta-nttc.tiny.us/SS-Answers-New-Volunteer
https://ta-nttc.tiny.us/SS-Answers-New-Volunteer
https://docs.google.com/forms/d/e/1FAIpQLSdv5-Y3M_qT6_jmMcLb5l7kbVlmrweT4Z6-CUKeKMreJMbWAg/viewform?usp=sf_link
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Lesson 8: Dependents, Filing Status, Standard Deduction, Tax Computation 
 

In this lesson you will: 
❖ Learn more about dependents and filing status. 
❖ Try out a Head of Household (HOH) filing status. 
❖ Become aware of the Standard Deduction. 

(More will be covered on these topics in the next section of the course.) 
 
Dependents and Filing Status   
 

Taxpayers’ filing status determines their income tax rate, the amount of their standard 
deduction, and their eligibility for certain credits and deductions. That decision is made at 
the beginning of the tax return. There are five filing statuses: married filing jointly (MFJ), 
qualifying surviving spouse (QSS), head of household (HOH), single (S), and married filing 
separately (MFS). In each Self-Study New Volunteer Lessons exercise, the instruction 
directs the appropriate filing status that is to be used. More detailed instructions and tools 
are included in the Self-Study Certification Lessons training module for determining a 
taxpayer’s filing status. 
 
“MFJ” applies if taxpayers are legally married on December 31 of the tax year or if spouse 
died during the year, and MFJ is usually the most favorable filing status for a taxpayer. 
“Single” applies if the taxpayer is unmarried with no dependents. 
 
Dependents are either a qualifying child or a qualifying relative of the taxpayer. The 
taxpayer’s spouse cannot be claimed as a dependent. HOH and QSS do require taxpayers 
to have qualifying dependents. 
 
The exercises in Self-Study New Volunteer Lessons will state when dependents can be 
claimed. You will be introduced to the IRS tests in Self-Study Certification Lessons, where 
the tax laws for determining filing status and qualifying dependents are presented. 

 
see NTTC 4491,  Lesson: Dependents 

 
 
Tasks: 

● Watch a short video on Filing Status.  
● Reference NTTC 4491, Filing Status and Dependents. 
● Review NTTC 4012, Tab B, Filing Status and Tab C, Dependents. 

 
 
  

https://ta-nttc.tiny.us/NTTC-4491
https://ta-nttc.tiny.us/Filing-Status-Basics-video
https://ta-nttc.tiny.us/NTTC-4491
https://ta-nttc.tiny.us/NTTC-4012
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Exercise 12: Head of Household Filing Status/Karen Wilson 
 

● Open Practice Lab and KAREN WILSON’S tax return. 
● Add her daughter FELICIA to the return. SSN: 015-00-4564.  
● Remember to change Karen’s Filing Status to Head of Household (HOH). (Left menu > Basic 

Information > Filing Status) 
 

 
 

● Check your TaxSlayer Summary/Print PDF and compare your answers with the Self-Study 
Answer Sheet.  

 
● Notice the increased Standard Deduction she receives as HOH on the 1040. 
● Notice the Child Tax Credit on the 1040.  

○ Why isn’t it $2,200 (for 2025 or $2,000 for 2024)? She owes some tax, but the total of 
her non-refundable credits cannot total more than that tax. The Retirement Savings 
Credit zeroes out her tax due. Karen receives the Additional Child Tax Credit (ACTC) 
below on the 1040. 

● Since Karen has no tax due, she will receive all of her withholding back. She also qualifies for 
an Earned Income Credit. Totaling the withholding, EIC, and ACTC gives her a nice refund! 

 
 
  

https://vita.taxslayerpro.com/IRSTraining/en/Account/Access
https://ta-nttc.tiny.us/SS-Answers-New-Volunteer
https://ta-nttc.tiny.us/SS-Answers-New-Volunteer
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Standard Deduction and Tax Computation 
 

The standard deduction is a fixed dollar amount based on the taxpayer’s filing status that 
reduces taxable income. For most Tax-Aide taxpayers the standard deduction is the best 
option. However, taxpayers can choose to itemize their deductions if their allowable 
deductions are higher than the standard deduction amount. When taxpayers have a choice, 
they should use the type of deduction that results in the lower tax. 
 
An increased standard deduction is available to taxpayers who are 65 or older or blind. 
There are limitations on the standard deduction for taxpayers who can be claimed as a 
dependent on someone else's return. 
 
Standard Deduction or Itemized Deductions? TaxSlayer chooses the best option for the 
taxpayer. Sometimes Itemized Deductions are required. For example: In the case where a 
spouse has itemized when filing as Married Filing Separately (MFS), the taxpayer must also 
itemize, even if it totals less than the Standard Deduction. 

 
see NTTC 4491, Lesson:  Deductions  

 
Tasks: 

● Reference NTTC 4491, Deductions. 
● Review NTTC 4012, Tab F, Standard Deduction, for additional insight. 

 
Tip: Check out the IRS Interactive Tax Assistant (www.irs.gov/help/ita): 
 How Much Is My Standard Deduction? 
 
Self-Evaluation and Feedback: 

● Standard Deduction Quiz. 
 

✥✥✥✥✥ 
 

Congratulations! 
You have completed Lesson 8 of the Tax-Aide Self-Study course. 

 
 
 
 
 
 
 
 
 
 

https://ta-nttc.tiny.us/NTTC-4491
https://ta-nttc.tiny.us/NTTC-4491
https://ta-nttc.tiny.us/NTTC-4012
http://www.irs.gov/help/ita
https://www.irs.gov/help/ita/how-much-is-my-standard-deduction
https://docs.google.com/forms/d/e/1FAIpQLSchhogAgB3yeQ-wbTKnLOoH8586wKD3Dx3_30n8wHH0bEPI_w/viewform?usp=sf_link
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Lesson 9: Child Tax Credit and Credit for Other Dependents 
 

In this lesson you will: 
❖ Use the Child Tax Credit. 
❖ Learn about the Credit for Other Dependents. 

 
Child Tax Credit and Credit for Other Dependents 
 

The Child Tax Credit (CTC) is a nonrefundable credit that allows taxpayers to claim a tax 
credit of up to $2,200 per qualifying child (for 2025 or $2,000 for 2024), which reduces their 
tax liability. 
 
The Additional Child Tax Credit 
Taxpayers who are not able to claim the full amount of the Child Tax Credit may be able to 
take the refundable Additional Child Tax Credit (ACTC). Completing Schedule 8812 Credits 
for Qualifying Children and Other Dependents may result in a refund even if the taxpayer 
doesn’t owe any tax. 

see NTTC 4491, Lesson: Child Tax Credit & Credit for Other Dependents 

 
 
Tasks: 

● Reference NTTC 4491, Child Tax Credit and Credit for Other Dependents. 
● Review NTTC 4012, Tab G, Child Tax Credit and Credit for Other Dependents. 

 
 
  

https://ta-nttc.tiny.us/NTTC-4491
https://ta-nttc.tiny.us/NTTC-4491
https://ta-nttc.tiny.us/NTTC-4012


 
 

National Tax Training Committee           Return to Top 33 

Exercise 13: Child Tax Credit and Credit for Other Dependents/Michael and Debra Miller 
 

● View Intake/Interview & Quality Review Sheet for Miller return. 
 

 
 
 

● Open Practice Lab and enter MICHAEL MILLER’s SSN:015-00-7653 to create a new return 
with filing status MFJ.  

 
● Enter DEBRA MILLER, SSN:115-00-0002. Notice that both of the Millers want to contribute $3 

to the Presidential Election Campaign Fund. You can designate this on the “Personal 
Information” screen. 

● Enter the Millers’ dependents’ details from Form 13614-C. DAVID MILLER, SSN: 013-00-0010 
and CASSIDY MILLER, SSN: 013-00-0020. 

 
● Enter the W-2s: 

https://drive.google.com/file/d/16rxoohfTIvhASLEzzA92OlnxtjkroM00/view?usp=drive_link
https://vita.taxslayerpro.com/IRSTraining/en/Account/Access
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● Check your TaxSlayer Summary/Print PDF and compare your answers with the Self-Study 
Answer Sheet.  

● To view the computation of the Child Tax Credit, scroll to Schedule 8812 in your tax return.  
○ In studying the Child Tax Credit portion on form 8812, you will notice that David is 

allowed $2,200 in the computation (lines 4 and 5) and Cassidy is allowed $500 (lines 6 
and 7). David gets the Child Tax Credit since he is under 17 years old; Cassidy gets the 
Credit for Other Dependents since she is over 16 years old. This equals a total of 
$2,700, line 8.  Why do the Millers get less for their children’s credits? Notice that they 
are “non-refundable” credits which means they don’t get more than the amount of tax 
they have due, thus zeroing out their tax due. You’ll also notice that they get the 
remainder of the $2,700 as a “refundable” credit named in the Payments section as the 
“Additional Child Tax Credit.” 

○ Note: The above computations are for 2025. For 2024, the credit amount was $2,000, 
giving them a total of $2,500, which zeroes out their tax. The remainder is given as the 
ACTC. 

 
Self-Evaluation and Feedback: 

● Complete the Child Tax Credit and Credit for Other Dependents Quiz. 
 
  

https://ta-nttc.tiny.us/SS-Answers-New-Volunteer
https://ta-nttc.tiny.us/SS-Answers-New-Volunteer
https://docs.google.com/forms/d/e/1FAIpQLSc12FZBvkfGwXjRjt-fVmjtLX9Rc_j6BEJA83FvfoAE4ZpzTQ/viewform?usp=sf_link
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Earned Income Tax Credit (EITC) 
 

The Earned Income Tax Credit (EITC) is a refundable tax credit for those people who work 
but do not earn high incomes. The purpose of EITC is to encourage low-income earners to 
work rather than not work by providing them a special tax benefit - a refund. EITC tax 
credits are larger for families who have children. Eligible taxpayers can receive this credit, 
even if they have no filing requirement, owe no tax, or have no income tax withheld. They 
do, however, have to have some earned income. 

see NTTC 4491, Lesson: Earned Income Tax Credit  

 

Note: It is important for Counselors to accurately input taxpayer information into TaxSlayer. 
The software properly calculates the earned income and the Earned Income Tax Credit 
(EITC or EIC) if a taxpayer is eligible for this credit. EITC is a significant credit for many low-
income taxpayers and generates a fair number of questions to explain how their amount 
compares to their expectations. 

 
Tasks:   

● Watch:  IRS Video: Earned Income Tax Credit – Get It Right. 
● Reference NTTC 4491, Earned Income Tax Credit. 
● Review NTTC 4012, Tab I, Earned Income Credit. 
● Review: Qualifying Child or Relative Resource Tool (bottom right on page 5 of the QC/R tool). 

 
Tip: The QC/R is an incredibly handy tool to help you determine filing status and dependent status. 
More will be covered later, but you might want to save this to your computer for ready reference. 
 

Note: For detailed instructions on calculating the Earned Income Tax Credit, look in the IRS 1040 
Instructions, under Payments. The formula is dependent on the taxpayer’s earned income and the 
qualifying dependents being correctly identified in TaxSlayer. The software printout displays the 
EITC Worksheets A, B, and C that show the calculation for their tax records. 
 
Also, EITC Assistance may be found here: 
● Use the EITC Assistant | Internal Revenue Service 
● Earned Income Tax Credit (EITC) Assistant 

 
Tip: Click here for a chart that shows how the amount of Earned Income Tax Credit changes 
depending on AGI/earned income, number of children, and filing status. 
 
Note: Married taxpayers who don’t file a joint return can claim the EIC only if they had a qualifying 
child living with them for more than 1/2 the year and either lived apart from their spouse for the last 
6 months of the year or are legally separated according to state law under a legal separation 
agreement or a decree of separate maintenance and didn’t live in the same household as the 
spouse at the end of the year. If the separated spouse has a qualifying child but no qualifying child 
has a valid SSN, the separated spouse can still meet this special rule and claim self-only EITC.  

see NTTC 4012, Tab I, Summary of EIC Eligibility Requirements, footnote 4 
  

https://ta-nttc.tiny.us/NTTC-4491
https://www.youtube.com/watch?v=8b94NnptBDs
https://tinyurl.com/NTTC4491TY21
https://ta-nttc.tiny.us/NTTC-4012
https://ta-nttc.tiny.us/QC-QR-Tool
https://www.irs.gov/pub/irs-pdf/i1040gi.pdf
https://www.irs.gov/pub/irs-pdf/i1040gi.pdf
https://www.irs.gov/credits-deductions/individuals/earned-income-tax-credit/use-the-eitc-assistant
https://apps.irs.gov/app/eitc
https://ta-nttc.tiny.us/EITC-Graph
https://ta-nttc.tiny.us/NTTC-4012
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Exercise 14: Earned Income Tax Credit/Michael and Debra Miller 
 

● Open Practice Lab and the return for MICHAEL MILLER, SSN:015-00-7653 and DEBRA 
MILLER, SSN:115-00-0002. 

● Check your TaxSlayer Summary/Print PDF. 
● There is nothing further for you to enter on this tax return but take a look at the Earned Income 

Credit on the 1040 to see that result. Also, scroll to Schedule EIC and Worksheets A and B to 
view the computation. 

 
Self-Evaluation and Feedback: 

Complete the Earned Income Tax Credit Quiz. 
 
 

✥✥✥✥✥ 
 

Congratulations! 
You have completed Lesson 9 of the Tax-Aide Self-Study course. 

 
 
 
This ends the New Volunteer Simple Tax Topics section of the Self-Study course. We will cover 
“Finishing the Return” in the next section.  
 
Thank you for taking your first step to volunteering, learning, and preparing yourself for tax 
preparation with AARP Foundation Tax-Aide. 
 
Please answer a quick voluntary and anonymous survey. This is intended to give feedback to the 
AARP National Tax Training Committee, and any comments you have that will help improve the 
curriculum are appreciated.  
 

Please CLICK and take this quick and anonymous survey:  
 

Self-Study New Volunteer Lessons - Concluding Survey  
 

 

 
You are now ready to start the Certification Lessons Advanced Tax Topics section of the Self-Study 
course. Please begin this section with the next lesson which follows... 

 
 
 
 
 
 
 

https://vita.taxslayerpro.com/IRSTraining/en/Account/Access
https://docs.google.com/forms/d/e/1FAIpQLSfeZoRPO0LF7xqTrkj1a99z27ChUvqPzlNHhks1mGBMqBsWfw/viewform?usp=sf_link
https://docs.google.com/forms/d/e/1FAIpQLSdyDySfxte7kWJPh4UEXWgygrKh5Kmvlu3YP-pSF1yVSShnjw/viewform?usp=sf_link
https://docs.google.com/forms/d/e/1FAIpQLSdyDySfxte7kWJPh4UEXWgygrKh5Kmvlu3YP-pSF1yVSShnjw/viewform?usp=sf_link
https://docs.google.com/forms/d/e/1FAIpQLSdyDySfxte7kWJPh4UEXWgygrKh5Kmvlu3YP-pSF1yVSShnjw/viewform?usp=sf_link
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CERTIFICATION LESSONS ADVANCED TAX TOPICS 
Lessons 10 - 18 

 
Thank you for volunteering with AARP Foundation Tax-Aide. Self-Study Certification Lessons 
are intended for all Tax-Aide volunteers, both returning counselors and new volunteers. New 
volunteers should first complete Introduction to Resources and New Volunteer Basic Tax 
Topics as prerequisites before starting these lessons. 
 
If you are a returning counselor and have not taken the Volunteer Standards of Conduct test 
and the Intake, Interview and Quality Review test, you may go to Lessons 1 and 2 in the 
Introduction to Resources section and complete those tests now.  If you wish to complete the 
New Volunteer Basic Tax Topics section as a refresher, you may certainly do so. 
 
As in the last section, this course gives you tasks such as watching a video or checking a 
relevant topic in the NTTC 4012 or NTTC 4491. You will find the majority of information on the 
current subject in those sources. When you feel you have a good handle on the subject, return 
to the course and do the exercises given. If you are a returning counselor and feel you already 
know the subject well, feel free to skip the reading and research and go straight to the 
exercises for practice. If you need to return to the resources, they are always there for you. 
Returning Counselors may find just the Certification Exercises (without the training tasks) in 
Self-Study Certification Exercises Only. 
 
Click on this link for Answers to Self-Study exercises in this part of the course. Download the 
document to your own computer. You may use it as you proceed through the course to record 
and compare your own answers to the exercises. (To download, click File then Download; it 
will download to your computer.) 
 
(Different computers may show Download under the file menu, in one of the bars at the top of 
the screen, or you may open the document and click Download under File.) 
 
 
Let’s go… 
 
 
 
 
 
 
 
 
 
  

https://ta-nttc.tiny.us/SS-Certification-Exercises
https://ta-nttc.tiny.us/SS-Answers-Certification
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Lesson 10: Dependents, Filing Requirements, Filing Status, and IP PINs 
 

In this lesson, you will: 
❖ Learn more details about identifying dependents. 
❖ Learn how to choose the correct filing status for your taxpayer. 
❖ Learn to use the Qualifying Child or Relative Resource Tool. 
❖ Start a tax return with a parental dependent. 
❖ Become familiar with dependency issues in multi-generational households and with 

dependency rules for divorced or separated parents. 
❖ Enter IP PINs on a tax return. 

 
Dependents 
 

A dependent may either be a qualifying child or a qualifying relative of the taxpayer. The 
taxpayer’s spouse cannot be claimed as a dependent. Some examples of dependents 
include a child, stepchild, brother, sister, or parent.  

  
Individuals who qualify to be claimed as a dependent may be required to file a tax return if 
they meet the filing requirements, and it may impact the amount of their standard 
deduction.  

  
An individual is NOT a dependent of a person if that person is not required to file an income 
tax return and either does not file an income tax return or files an income tax return solely 
to claim a refund of estimated or withheld taxes.  

see NTTC 4491, Lesson: Filing Status  

 

Identifying and determining the correct number of dependents is a critical component of 
completing an accurate return for the taxpayer. Claiming a dependent may make taxpayers 
eligible for other valuable tax benefits including the: 

● child tax credit 
● additional child tax credit 
● credit for other dependents 
● earned income credit 
● child and dependent care credit 
● head of household filing status 
● qualifying surviving spouse filing status 

 
For tax purposes, a dependent must be either a Qualifying Child or a Qualifying Relative. An 
individual is not a dependent if a person that could claim them as a dependent is not filing a 
tax return.  

see NTTC 4491, Lesson: Dependents 

 

https://ta-nttc.tiny.us/NTTC-4491
https://ta-nttc.tiny.us/NTTC-4491
https://ta-nttc.tiny.us/NTTC-4491
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Tasks: 
● Review NTTC 4012, Tab C, Dependents 
● Reference NTTC 4491, Dependents. Verify some of the examples and exercises with the 

QC/QR Tool. We highly suggest you check these examples and questions as they are 
very helpful. 

 
Qualifying Child or Relative Resource Tool (QC/QR Tool) is an eight-page tool that simplifies 
the identification of qualifying children or relatives and aids in determining filing status. 
 

 
Click to open this tool. 
 

● It identifies tax benefits that can be claimed (subject to additional requirements that 
may apply). 

● It helps to minimize errors. 
● It includes important definitions and a filing status chart. 
● Recommended by AARP Tax-Aide.  

 
Important: Do not rely on early printed versions of this document. Check that you are using the 
2023 version of the Qualifying Child or Relative Resource Tool updated for any errata applying 
to the printed version. The online version will automatically update errata. 
 
 
  

https://ta-nttc.tiny.us/NTTC-4012
https://ta-nttc.tiny.us/NTTC-4491
https://ta-nttc.tiny.us/QC-QR-Tool
https://ta-nttc.tiny.us/QC-QR-Tool
https://ta-nttc.tiny.us/QC-QR-Tool
https://ta-nttc.tiny.us/QC-QR-Tool
https://ta-nttc.tiny.us/QC-QR-Tool
https://ta-nttc.tiny.us/QC-QR-Tool
https://ta-nttc.tiny.us/QC-QR-Tool
https://ta-nttc.tiny.us/QC-QR-Tool-Errata


 
 

National Tax Training Committee           Return to Top 41 

Exercise 15: Parental Dependent/James and Diana Calhoun 
 

● View Intake/Interview & Quality Review Sheet for Calhoun return.  
 

 
 

● Open Practice Lab and create a new tax return for JAMES CALHOUN, SSN: 015-00-
7028 and DIANA CALHOUN, SSN: 115-00-0003. 

● Add Diana’s mother Penny Taylor, SSN: 015-00-0510, as their dependent.  
○ She only receives a small amount of Social Security income. James and Diana 

paid all of Penny’s medical bills that were not reimbursed by Medicare.  
○ Penny lives in an Assisted Living facility, so choose “other reasons” in the drop-

down box for number of months she lived with the Calhouns.   
○ James and Diana pay more than 50% of Penny’s support. Penny is not disabled. 

Penny may be claimed as a dependent even though she does not live in the same 
home. (see IRS Pub 501, or Relatives who don’t live with you)  

● Check your TaxSlayer Summary/Print PDF and compare it to this one: Calhoun 1040 
page 1  We will add wages, etc. later. 

 

https://drive.google.com/file/d/1KKqN2s_4eN6RTiX7CIgVcjfx1tPfVjgk/view?usp=drive_link
https://vita.taxslayerpro.com/IRSTraining/en/Account/Access
https://www.irs.gov/publications/p501#en_US_2023_publink1000220957
https://www.irs.gov/publications/p501#en_US_2024_publink1000220957
https://drive.google.com/file/d/1TQ7-xYseMUowbqcvMz-jFD1qWPHE_Xo_/view?usp=drive_link
https://drive.google.com/file/d/1TQ7-xYseMUowbqcvMz-jFD1qWPHE_Xo_/view?usp=drive_link
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Self-Evaluation and Feedback: 
● Complete the Dependency Quiz. Use the Qualifying Child or Relative Resource Tool to 

help you answer the questions. 
 
Filing Requirements and Filing Status 
 

Taxpayers must use one of five filing statuses. Filing status impacts the calculation of 
income tax, affects the amount of the standard deduction, and determines allowance or 
limitation of certain credits and deductions. Choosing the most advantageous status for 
taxpayers is an essential step in preparing a correct return.   

see NTTC 4491, Lesson: Filing Status 

 
Tasks: 

● Watch the Filing Requirements Video 
● Watch the Filing Status Basic Video 
● Reference NTTC 4491, Filing Basics: Who Must File/Who Should File and Filing Status.  
● Review NTTC 4012, Tab A, Who Must File, and Tab B, Filing Status.  

 
Exercise 16: Dependents and Filing Status 
 
Alicia, age 59, is single. She provided all the costs of keeping up her home for the entire year. 
Her income was $49,000 in W-2 wages. Rosa, age 22, and her son Carlos, age 3, moved in with 
Alicia, Rosa’s mother, in April when Rosa’s divorce was final. Rosa’s income was $26,000 in 
wages. Rosa provided over half of her own support, but Alicia provided most of the support for 
Carlos. All are U.S. citizens with valid Social Security numbers who lived in the U.S. all year. 
 
Click here to answer questions about Alicia, Rosa, and Carlos. Use the Qualifying Child or 
Relative Resource Tool to help you. 
 
Hint: If you had trouble with this exercise, we suggest you review this video: Filing Status 
Advanced Video. There is almost always a question like this one on the certification test. 
 
Self-Evaluation and Feedback: 

● Complete the Filing Status Quiz. 
  

https://docs.google.com/forms/d/e/1FAIpQLSf5CjmbB-q6l7Me5I0boXWm_obtQN6R0iZ_pXxbOUN4PaRL0A/viewform?usp=sf_link
https://ta-nttc.tiny.us/QC-QR-Tool
https://ta-nttc.tiny.us/NTTC-4491
https://ta-nttc.tiny.us/Filing-Requirements-video
https://ta-nttc.tiny.us/Filing-Status-Basics-video
https://ta-nttc.tiny.us/NTTC-4491
https://ta-nttc.tiny.us/NTTC-4012
https://docs.google.com/forms/d/e/1FAIpQLSddt6hLLLBS9mZFpvnz7XRCbRrs7aPCkMgfdSkLDZKKvkB7UQ/viewform?usp=sharing&ouid=116114479166311223144
https://ta-nttc.tiny.us/QC-QR-Tool
https://ta-nttc.tiny.us/QC-QR-Tool
https://ta-nttc.tiny.us/Filing-Status-Advanced-video
https://ta-nttc.tiny.us/Filing-Status-Advanced-video
https://docs.google.com/forms/d/e/1FAIpQLSdiAAqVANc4-J6OvAafsD1xT4ZZGBOysHRfeiVyeBl1aaPPbQ/viewform?usp=sf_link
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Identity Protection Personal Identification Number – IP PIN 
 

For victims of identity theft, the IRS will assign an IP PIN. Every December or January, the IRS 
mails Notice CP01A to taxpayers previously identified as identity theft victims. The notice 
includes a 6-digit Identity Protection Personal Identification Number (IP PIN) to be entered 
on the tax return.  
 
An IP PIN is also available to all taxpayers that wish to have one, not just those who have 
been tax identity theft victims. The taxpayer must apply online each year to obtain a new IP 
PIN. No letter is sent to them. Use the most recent IP PIN regardless of the tax year (even if 
you are preparing a previous year’s return). 
 
If a taxpayer decides to do so, they may opt out of the IP PIN program and will then no longer 
be required to have a pin on their tax return.  

see NTTC 4491, Lesson: Identity Protection Pin 

 
Tasks:  

● Reference NTTC 4491, Filing Basics: Identify Protection Pin Program  
● Review NTTC 4012, Tab P, IP PIN Guidance 

 

Exercise 17: IP PINs/James and Diana Calhoun 
● Open Practice Lab and the CALHOUN tax return.  

 
● Enter their IP PINs as viewed below. You can find their entry point on the Basic 

Information screen. 
○ Since James had his Social Security Number stolen and used to file a fraudulent 

tax return a few years ago, he received a letter from the IRS with his IP PIN on it.  
○ Diana decided it would be wise for her to have an IP PIN too, so she used the IRS 

IP PIN Tool to get hers online. 
 

https://ta-nttc.tiny.us/NTTC-4491
https://ta-nttc.tiny.us/NTTC-4491
https://ta-nttc.tiny.us/NTTC-4012
https://vita.taxslayerpro.com/IRSTraining/en/Account/Access
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Question to ponder: 

Þ Would it also be wise for Penny, Diana’s mother, to get an IP PIN? 
 

Self-Evaluation and Feedback: 
Þ Complete the IP PIN Quiz. 

 
✥✥✥✥✥ 

 
Congratulations! 

You have completed Lesson 10 of the Tax-Aide Self-Study course. 

https://docs.google.com/forms/d/e/1FAIpQLScswjOcW5hB3Y0g6VJbjD-SeQGPjaFV8M73NfwToqYUrQfJSA/viewform?usp=sharing&ouid=116114479166311223144
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Lesson 11: Self-Employed Business Income on Schedule C 
 

In this lesson you will: 
❖ Create a tax return for a self-employed taxpayer. 
❖ Use a Self-Employed Health Insurance deduction. 
❖ Use estimated payments made by the taxpayer for the current tax year. 
❖ Practice setting up estimated payments for your taxpayer for the coming tax year. 

 
Self-Employed Business Income 
 

Taxpayers are self-employed if they carry on an unincorporated trade or business as a sole 
proprietor or independent contractor. Carefully review the Tax-Aide Intake Booklet and ask 
follow-up questions to determine if the taxpayer or spouse had business income. 
Taxpayers may not think of themselves as “self-employed” if they have a small home 
business or work part-time as an independent contractor. 
 
An activity qualifies as a business if the primary purpose for engaging in the activity is for 
income or profit, and the taxpayer is involved in the activity with continuity and regularity.  

see NTTC 4491, Lesson: Income - Business 
 
Tasks: 

● Watch Schedule C Basic video.  
● Reference NTTC 4491, Income - Business. 
● Review NTTC 4012, Tab D, and the instructions for Business Income; pay close 

attention to the following topics: 
○ Business vehicle expenses 
○ Training and education expenses 
○ Health Insurance expenses (including Medicare premiums) 
○ Loan Interest expense 

 
  

https://ta-nttc.tiny.us/NTTC-4491
https://ta-nttc.tiny.us/Sched-C-with-Health-Ins-video
https://ta-nttc.tiny.us/NTTC-4491
https://ta-nttc.tiny.us/NTTC-4012


 
 

National Tax Training Committee           Return to Top 47 

Exercise 18: Self-Employment Business Income/William Martin 
 

● View Intake/Interview & Quality Review Sheet for Martin return.  
 

 
 

● Open Practice Lab and create a new return for WILLIAM MARTIN, SSN 015-00-6517. 
○ Remember, you may find help with TaxSlayer entries in NTTC 4012 Tab D.  

 

https://drive.google.com/file/d/1TJFbN5gs5hL52yXt7fyi0ZqZPQNSODUA/view?usp=drive_link
https://vita.taxslayerpro.com/IRSTraining/en/Account/Access
https://ta-nttc.tiny.us/NTTC-4012
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● Enter William’s Social Security SSA-1099.  
○ Notice that he has two entries for Medicare premiums; be sure to add them 

together and enter the total on the SSA-1099 entry screen. 
 

● Enter William’s Business Income and expenses: 
○ William is a self-employed painter. His clients are businesses and private 

homeowners. His business name is Baldwin Painting, and he uses his home 
address for his business address. Use Schedule C business code 238320. 

○ William received two Form 1099-NECs from restaurants he painted. Input these, 
linking each to a single Schedule C for his business, Baldwin Painting.  

○ He also received cash payments totaling $32,867 from private clients for painting 
their houses. Add this income to the Schedule C you already created. 

○ Enter the expenses William listed on the Schedule C Worksheet which follows.  
 



 
 

National Tax Training Committee           Return to Top 49 
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● Check your TaxSlayer Summary/Print PDF and compare your answers with the Self-
Study Answer Sheet.  

○ Note on the Schedule 1, there is an adjustment to income for the ‘Deductible part 
of self-employment tax.’ This was automatically calculated by TaxSlayer as ½ of 
the Self-Employment Tax shown on Schedule 2.  
 
 

Self-Employed Health Insurance 
 

● Watch Schedule C Advanced SEHI video. 
● Reference NTTC 4491, Adjustments - Self-Employed Health Insurance. 
● Review NTTC 4012, Tab E, Adjustments to Income: Self-Employed Health Insurance. 

 
Exercise 19: Self-Employed Health Insurance/William Martin 
 

● In the previous exercise, we noticed that William has Medicare premiums totaling 
$2,803. These can be added to his self-employment health insurance (SEHI) 
adjustment. This will be done on the “Expenses” entry screen for William’s Schedule C. 

● William also wrote down on his Schedule C Worksheet that he paid $3,400 in additional 
health insurance premiums, which you have already entered. Now add the $2,803 of 
Medicare premiums to the $3,400 for his total health insurance payments. 

○ IMPORTANT: Medicare premiums added as SEHI must not also be entered on 
the Social Security screen. Entry of Medicare premiums on the Social Security 
screen automatically carries to Schedule A, Itemized Deductions. 

○ Taxpayers’ insurance premiums paid cannot be used for both the SEHI 
adjustment and Itemized Deductions, so you must now go back to the entry 
screen for the SSA-1099 and remove your entry of the $2,803 Medicare 
premiums. 

● Check your TaxSlayer Summary/Print PDF and compare your answers with the Self-
Study Answer Sheet.  

○ Note that Schedule 1 has the adjustment for the SEHI (self-employed health 
insurance) entry.  

 
Tip: Since taxpayers’ insurance premiums paid cannot be used for both the self-employment 
adjustment and itemized deductions, William will get a better deduction if we use the SEHI 
adjustment rather than itemized deductions, as William is not itemizing at all this year. 
 
 
Self-Employed Scope Limitations 
 
Tasks: 

● Reference NTTC 4491, Income - Business; note discussion on scope limitations. 
 

https://ta-nttc.tiny.us/SS-Answers-Certification
https://ta-nttc.tiny.us/SS-Answers-Certification
https://ta-nttc.tiny.us/Sched-C-Advance-SEHI-video
https://ta-nttc.tiny.us/NTTC-4491
https://ta-nttc.tiny.us/NTTC-4012
https://ta-nttc.tiny.us/SS-Answers-Certification
https://ta-nttc.tiny.us/SS-Answers-Certification
https://ta-nttc.tiny.us/NTTC-4491
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Exercise 20: Scope Limitations/William Martin 
● Find “F 1040, S C” in the Tax-Aide Scope Manual. 
● Note what is in scope and what is out of scope. 
● Is everything we’ve done on William’s Schedule C in scope? 

 
Self-Evaluation and Feedback: 

● Complete the Business Out-of-scope Quiz. 
● Complete the Self-Employed Health Insurance Deduction Quiz. 

 
Estimated Payments 
 
 Tasks: 

● Review NTTC 4012, Tab H, Payments and Estimates. 
 

Exercise 21: Estimated Payments/William Martin 
 

● William owes quite a bit in taxes. He had $2,000 withheld from his Social Security which 
helped to lower his tax owed, but not quite enough.  

○ It would be helpful for William to make quarterly estimated tax payments to avoid 
a large tax amount due on his tax returns. Plus, it would help to avoid the penalty 
from the IRS for owing more than $1,000. 

○ As we chat with William, we learn that he did indeed make quarterly payments. 
(This is something taxpayers often forget to tell us; be sure to ask them!) 

1st payment  Apr 15, 20XX $750 
2nd payment  Jun 17, 20XX $750 
3rd payment  Sep 16, 20XX $750 
4th payment  Jan 15, 20XX $750 

 
○ In the Income section of TaxSlayer, go to Payments => Payments and Estimates 

=> Federal Estimated Tax. Enter William’s Estimated Payments. 
○ After further chatting with William, he is convinced that setting up payments for 

next year is also essential. However, he is slowing down some as he ages and 
doesn’t think he will work as much this coming year. He decides to lower his 
estimated payments to $600 per quarter. 

○ Go to Payments and Estimates => Vouchers for 20XX Estimated Tax Payments. 
Enter $600 for each quarter’s payment for the coming year.  

 
● Check your TaxSlayer Summary/Print PDF and compare your answers with the Self-

Study Answer Sheet.  

✥✥✥✥✥ 

Congratulations! 
You have completed Lesson 11 of the Tax-Aide Self-Study course. 

 

https://ta-nttc.tiny.us/Scope-Manual
https://docs.google.com/forms/d/e/1FAIpQLSdstENk3PCMgLS-DN-BNHsTy6F4d6g2PfJ3cQoYLPbmNZTObQ/viewform?usp=sf_link
https://docs.google.com/forms/d/e/1FAIpQLSerrQemXkmuglFLi-QNwD-QxE3Y6FRgEDQS4JngtBj2JhojMw/viewform?usp=sf_link
https://ta-nttc.tiny.us/NTTC-4012
https://ta-nttc.tiny.us/SS-Answers-Certification
https://ta-nttc.tiny.us/SS-Answers-Certification
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Lesson 12: Income – Capital Gain or Loss 
 

In this lesson, you will: 
❖ Learn about short term and long term stock sales. 
❖ Learn about and use a Capital Loss Carryover. 
❖ Use a 1099-B form to enter a stock sale. 
❖ Use a brokerage statement to enter interest, dividends, and stock sales. 

 

Capital gains and/or losses on the sale of assets include the sale of stock, mutual 
funds, and the sale of a personal residence. They are reported on the tax return, and 
those net gains are taxed at special rates, depending on the taxpayer's other income. 
If there is a net capital loss, special rules apply. 
 
Taxpayers provide the information needed to report the sale of their capital assets 
transactions, usually found in a broker statement. The taxpayer must provide the 
cost basis for any transaction if not reported on that statement. 
 
To report capital gain or loss, identify the basis of their sale: 

● Basis is the original cost of the asset 
● Brokers report cost or other basis on Form 1099-B, Proceeds from Broker 

and Barter Exchange Transactions. 
● The holding period is the time when the asset was acquired and when 

disposed of. Short term is one year or less and long term is more than a year. 
● When a security transaction or the adjusted basis was not included in a 

brokerage statement or Form 1099-B, the taxpayer will have to provide it.  
see NTTC 4491, Lesson: Capital Gain or Loss 

 
Tasks: 

● Watch Brokerage Sales video and Brokerage Sales Advanced video. 
● Reference NTTC 4491 Income - Capital Gain or Loss. 
● Review  NTTC 4012, Tab D, Schedule D. 

 
Capital Loss Carryover  
 
Prior year losses carried forward are entered separately then automatically combined by 
TaxSlayer with current year capital gains and losses. Any loss over $3,000 ($1,500 MFS) will be 
carried forward for use in future years. Carryforward amount is recalculated each year.  
 
Tip: Capital loss carryover can be found by looking at the prior year return. If you see a capital 
loss on the 1040 of -$3,000, then look for a worksheet later in the return for computing the 
carryover to the current tax year. Taxpayers may forget to tell you they have a carryover, or 
they may not know. Be sure to be a detective to find this for yourself! 

https://ta-nttc.tiny.us/NTTC-4491
http://ta-nttc.tiny.us/Brokerage-Sales-video
http://ta-nttc.tiny.us/Brokerage-Advanced-video
https://ta-nttc.tiny.us/NTTC-4491
https://ta-nttc.tiny.us/NTTC-4012
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Exercise 22: 1099-B and Brokerage Statement/Ronald Davis 
 

● View Intake/Interview & Quality Review Sheet for Davis return.. 
 

 
 
 

● Open Practice Lab and create a new return for RONALD DAVIS, SSN 015-00-7614.  
● Ronald has a long-term capital loss carryover from last year of $5,000.  
● Enter the following 1099-B for the sale of IBM stock. 

○ Ronald sold 25 shares of IBM stock that he inherited from his Uncle Jim who 
died in 2015.  

○ Uncle Jim purchased the stock for $50 per share and the share price was $105 
per share on his date of death. 

○ Note Box 5 on the 1099-B. The basis was not reported to the IRS. 
 
Hint: Remember that Basis/Cost for inherited items is determined as its value on the date of 
death of the bequeather. 
 

https://drive.google.com/file/d/16Mln649XsEeoJZT6NQ_RzjnYYW9l1U5Z/view?usp=drive_link
https://vita.taxslayerpro.com/IRSTraining/en/Account/Access
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Tip: Most brokers use a substitute Form 1099-B that is included as part of a consolidated 
brokerage statement, rather than the IRS form. Carefully review the brokerage statement 
during the interview to confirm the transaction data are correct and that the return is in scope. 
 

● The following broker summary is based on a larger complete brokerage statement.  
○ Accept that the dividends are from regular mutual funds and fully taxable for 

federal and state and that the exempt-interest dividends are fully tax-exempt for 
federal and state. 

○ The short-term and long-term transactions are for mutual funds purchased on 
various dates.  

○ All short-term sales occurred on 8/17/20XX (current tax year). The long-term 
sales occurred on various dates with the last transaction of the year on 
9/23/20XX.  

○ The basis for all these transactions was reported to the IRS. 
● Enter Ronald’s 1099-DIV, the 1099-INT, and the stock sales from the following 

brokerage statement. 
 
Tip: To get the practice, it’s a good idea to use the regular 1099-B entry screen, but because all 
the stock sales have basis reported to the IRS, and there are no adjustments, you could use the 
simple Schedule D entry screen in TaxSlayer as shown in the NTTC 4012.  
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● Check your TaxSlayer Summary/Print PDF and compare your answers with the Self-
Study Answer Sheet.  

● Note: Checking the “M” for multiple entries in the 1099-B entry screen may generate 
Form 8453 in the PDF of the return. This form instructs the taxpayer to send the IRS 
documentation detailing the sales. This form is not required for Tax-Aide returns and 
can be ignored. 

 

✥✥✥✥✥ 
 

Congratulations! 
You have completed Lesson 12 of the Tax-Aide Self-Study course. 

 
  

https://ta-nttc.tiny.us/SS-Answers-Certification
https://ta-nttc.tiny.us/SS-Answers-Certification
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Lesson 13: Rental Income, Gambling, Cancellation of Debt 
 

In this lesson, you will: 
❖ Learn the scope of what types of Schedule E income Tax-Aide may handle. 
❖ Use a W-2G in a practice tax return to report gambling winnings. 
❖ Report cancellation of debt income in a practice tax return. 

 
Schedule E Rentals and Royalties 
 

Tax-Aide only: Rental of land with no improvements is in scope and reported on Schedule 
E. All land rental income must be reported whether on a Form 1099-MISC or not. Deductible 
interest or taxes can be claimed on Schedule A if itemizing deductions. If Taxpayers wish 
to claim the expenses on Schedule E, suggest they see a paid tax preparer since it is OOS 
for Tax-Aide.  

see NTTC 4491, Lesson, Income – Schedule K-1, Royalties and Rental 

 

OOS Alert: 
● Find “F 1040, S E” in the Tax-Aide Scope Manual.  

○ Rental of personal residence for less than 15 days is an exception. This is not 
considered a rental activity and is not taxable income. This remains in scope 
and does not require reporting. 

○ Counselors with IRS Military certification are also allowed to prepare returns 
for active-duty military taxpayers with rental income from their personal 
residence. 

○ Royalties with no expenses may be reported on Schedule E. 

 
Tasks: 

● Reference NTTC 4491, Royalties and Rental. 
● Review NTTC 4012, Tab D, Entering Rental and Royalty Income. 

 
  

https://ta-nttc.tiny.us/NTTC-4491
https://ta-nttc.tiny.us/Scope-Manual
https://ta-nttc.tiny.us/NTTC-4491
https://ta-nttc.tiny.us/NTTC-4012
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Exercise 23: Rental Income/Ronald Davis 
 

● Open Practice Lab and the return for RONALD DAVIS, SSN: 015-00-7614. 
● Enter his rental income reflected in the 1099-Misc below. 

○ Ronald rented a parcel of his land (196 State Street, Your City, Your State, YZIP) 
for 12 months last year to the Boyd Construction Company where they staged 
building materials for a nearby project.  

○ Ronald was the sole owner of the property and managed the rental land himself.  
○ The parcel of land has no buildings or improvements.  
○ Ronald had property taxes of $600 and no expenses associated with the rental of 

this land. If Ronald was itemizing, he could claim the property taxes there as a 
deduction. Since he is not itemizing, no deduction is within scope for Tax-Aide. If 
he insisted on claiming his $600 expenses as a deduction on Schedule E, we 
would have to suggest that he see a paid preparer to do so; this would be OOS. 

● Note box 2 in the 1099-MISC is used for royalties. 
 

 
 

● Check your TaxSlayer Summary/Print PDF and compare your answers with the Self-
Study Answer Sheet.  

 
  

https://vita.taxslayerpro.com/IRSTraining/en/Account/Access
https://ta-nttc.tiny.us/SS-Answers-Certification
https://ta-nttc.tiny.us/SS-Answers-Certification
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Gambling 
 

Income that does not have a specific line on Form 1040 is generally reported on Form 
1040, Schedule 1. Gambling income and the income associated with cancellation of debt is 
covered in this lesson. Even if the taxpayer does not receive an income document from the 
payer, the taxpayer is required to report the income if it is taxable.  

see NTTC 4491 Lesson: Other Income 

 
Tasks: 

● Reference NTTC 4491, Other Income. 
● Review NTTC 4012, Tab D, Less Common Income: Gambling Winnings W2-G. 
● Read IRS Tax Topic, Gambling Income and Losses . 

Exercise 24: Gambling/Ronald Davis 
● Open Practice Lab and the return for RONALD DAVIS, SSN: 015-00-7614. 
● In TaxSlayer find:  

○ Income > Other Income > Less Common Income > W-2G 
○ Choose: W2-G Gambling Winnings 

● In Ronald Davis’ tax return, enter his gambling winnings as shown on the W-2G below. 
○ Ronald purchased 20 quick picks at $2 each month. He only had one winning 

ticket for the year that is reported on this Form W2-G.  
○ If Ronald was itemizing we could calculate his gambling losses that were 

associated with his monthly lottery purchases and enter on Schedule A. Losses 
claimed may not exceed winnings reported. Note: If the taxpayer is not itemizing, 
there is no use of the losses on the tax return. 

 
 

● Check your TaxSlayer Summary/Print PDF and compare your answers with the Self-
Study Answer Sheet.  

https://ta-nttc.tiny.us/NTTC-4491
https://ta-nttc.tiny.us/NTTC-4491
https://ta-nttc.tiny.us/NTTC-4012
https://www.irs.gov/taxtopics/tc419
https://vita.taxslayerpro.com/IRSTraining/en/Account/Access
https://ta-nttc.tiny.us/SS-Answers-Certification
https://ta-nttc.tiny.us/SS-Answers-Certification
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Cancellation of Debt 
 
A debt is a financial obligation which a taxpayer is liable to pay. Generally, if a debt for which 
a taxpayer is personally liable is canceled, the taxpayer must include the canceled amount in 
income. There is no income if the cancellation of debt is a gift or bequest. 
 

Some types of cancelled debts are out of scope (OOS) for Tax-Aide. You can find more 
information in the Scope Manual. See F 1099-C.   
 

Items that are in scope for Tax-Aide are: 
Þ Nonbusiness credit card debt cancellation including box 3 interest when taxpayer is 

solvent before the cancellation. 
Þ Discharge of qualified principal residence indebtedness. 
Þ Discharge of certain student loan debt in 2021-2025 (no F 1099-C should be issued) 

see NTTC 4491 Lesson: Other Income 
 

● Reference NTTC 4491, Other Income: Cancellation of Debt. 
● Review NTTC 4012, Tab D, Less Common Income: Cancellation of Debt. 

 
Exercise 25: Cancellation of Debt/Ronald Davis 
 

● Open Practice Lab and the return for RONALD DAVIS, SSN: 015-00-7614. 
● Enter Ronald’s cancellation of debt income, Form 1099-C, below. He was not insolvent 

at the time the debt was canceled.  
 

 
 

https://ta-nttc.tiny.us/Scope-Manual
https://ta-nttc.tiny.us/NTTC-4491
https://ta-nttc.tiny.us/NTTC-4491
https://ta-nttc.tiny.us/NTTC-4012
https://vita.taxslayerpro.com/IRSTraining/en/Account/Access
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● Check your TaxSlayer Summary/Print PDF and compare your answers with the Self-
Study Answer Sheet.  

✥✥✥✥✥ 
 

Congratulations! 
You have completed Lesson 13 of the Tax-Aide Self-Study course. 

  

https://ta-nttc.tiny.us/SS-Answers-Certification
https://ta-nttc.tiny.us/SS-Answers-Certification
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Lesson 14: Retirement Income 
 

In this lesson, you will: 
❖ Add to a tax return retirement income on 1099-Rs that is: 

➢ An early distribution with a penalty 
➢ A rollover 
➢ Partially taxable 

 

Retirement income includes benefits from annuities, retirement or profit-sharing plans, 
insurance contracts, IRAs, etc. Retirement income may be fully or partially taxable. There 
are multiple types of retirement income and certain income may or may not be taxable. 
Retirement income can be reported on Forms 1099-R, SSA-1099, CSA-1099R, CSF-1099, 
RRB-1099, and RRB-1099-R.  

for more specific details search the NTTC 4012 Tab D 
or use the Table of Contents, Tab O, or the Index 

 
Tasks: 

● Reference NTTC 4491, Retirement Income. 
● Review NTTC 4012, Tab D, Form 1099-R Distributions. 

 
Early Retirement Distribution with Penalty 
 
Tasks: 

● Watch the 1099-R Early Distributions Video. 
● Reference NTTC 4491, Income - Retirement Income. 
● Review NTTC 4012, Tab D, Form 1099-R Distributions. 
● Review the 10% early withdrawal penalty in the Distribution Codes Chart, box 1, in NTTC 

4012 Tab D. 

Exercise 26: Early Retirement Distribution with Penalty/Ronald Davis 
● Open Practice Lab and the return for RONALD DAVIS, SSN: 015-00-7614. 
● Ronald withdrew $4,256.36 from his IRA to buy some electronic equipment he has 

been wanting. Input the 1099-R form below. 
 

https://ta-nttc.tiny.us/NTTC-4012
https://ta-nttc.tiny.us/NTTC-4491
https://ta-nttc.tiny.us/NTTC-4012
https://ta-nttc.tiny.us/1099-R-Early-Dist-video
https://ta-nttc.tiny.us/NTTC-4491
https://ta-nttc.tiny.us/NTTC-4012
https://ta-nttc.tiny.us/NTTC-4012
https://ta-nttc.tiny.us/NTTC-4012
https://vita.taxslayerpro.com/IRSTraining/en/Account/Access
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● When you make this entry and click “Continue” you will see a screen alerting you to the 
10% penalty involved with the early withdrawal since Ronald is not yet 59½ . Select 
“Retirement Plan” to continue. The last paragraph on this screen directs you to Form 
5329 on which you may choose the reason, if there is an exception. 

○ Go to Form 5329. You may type “5329” in the Form Finder box (top of left menu) 
and click the result to get the entry screen.  

○ Once on the 5329 entry screen, scroll down and take a look at the drop-down 
box listing exceptions. You will see that Ronald does not fit any of the 
exceptions. Sadly, Ronald will just have to pay the 10% penalty for the early 
withdrawal. 

 
● Check your TaxSlayer Summary/Print PDF and compare your answers with the Self-

Study Answer Sheet.  
○ Since Ronald did not have a valid reason to negate the 10% penalty for an early 

withdrawal, you will see the penalty amount on Schedule 2 and also on page 2 of 
his 1040. 

○ Also, take a look at the Form 5329 in your return. 
 
 

https://ta-nttc.tiny.us/SS-Answers-Certification
https://ta-nttc.tiny.us/SS-Answers-Certification
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Rollovers 
 

A rollover is a tax-free distribution to the taxpayer from one retirement account (traditional 
IRA or employer’s pension plan) that rolls over into another qualified retirement account 
within 60 days. Form 1099-R will be issued to the taxpayer by the financial institution. If the 
distribution was a direct rollover by the institution to another institution, it will show 
distribution code G. If there is also a taxable amount in Box 2 of the 1099-R, the distribution 
may be partially or fully taxable.  

see NTTC 4491, Lesson: Retirement Income 

 
Tasks: 

● Watch the Form 1099-R Rollovers video 
 
Exercise 27: Rollovers into an IRA/Patrick Compton 
 

● View Intake/Interview & Quality Review Sheet for Compton return.  
● Open Practice Lab and create a new return for PATRICK COMPTON, SSN 015-00-6520. 

 

 
 

● Patrick rolled over $234,975 from his pension fund to an IRA. Enter the 1099-R from 
Yale Bank and Trust Company. Be sure to scroll down and check the “Rollover” box! 
 

https://ta-nttc.tiny.us/NTTC-4491
https://ta-nttc.tiny.us/1099-R-Rollovers-video
https://drive.google.com/file/d/1SGpJfhCIHfz_02on-DXzF_9-FuxnLw3N/view?usp=drive_link
https://vita.taxslayerpro.com/IRSTraining/en/Account/Access
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● Check your TaxSlayer Summary/Print PDF. 
● You will see on your tax return that Patrick has no income in the right-hand column at 

all. The non-taxable rollover is listed on line 5a only.  
○ Notice, also, that the word ROLLOVER is printed at the bottom of 1040 page 1. 
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Partially Taxable Pensions and Annuities 
 
(This section is different and challenging. If you have any difficulties, chat with your mentor or 
instructor. Once you get it, you get it, and you’ll be saying, “That wasn’t hard!”) 
 

If a taxpayer made after-tax contributions toward their retirement plan, they have basis in 
that plan and can recover that basis a bit at a time as they get distributions from the plan. 
Two methods used to figure the taxable portion of each pension or annuity payment are the 
General Rule and the Simplified Method. Unless an exception applies, retirees must use the 
Simplified Method for annuity payments from a qualified plan. If a taxpayer has been using 
the General Rule to figure the taxable portion for past years, they must be referred to a 
professional tax preparer.  

see NTTC 4491, Lesson: Retirement Income 

 

The NTTC recommends the Annuity Pension Exclusion Calculator in the Colorado Resource 
Toolbox as a Simplified Method tool to calculate the taxable income for pension 
distributions which contain after-tax contributions. The calculator computes the ages, will 
advise if the General Rule applies, and handles tricky railroad retirement pensions. With 
practice and care the Pension Calculator in the Colorado Resource Toolbox is easy to use 
and is an excellent tool that gets the right answer.  
 
TaxSlayer’s Simplified Method Worksheet requires the taxpayer to provide additional inputs 
that may not be readily available and are tricky to Counselors, but TaxSlayer can be a data 
repository for future calculations. The Colorado Resource Toolbox calculator output is 
sometimes the best source for inputs to TaxSlayer’s Simplified Method Worksheet.  

 
Tasks: 

● Watch Colorado Resource Toolbox (CO-RT) Tools Video. 
● Watch the 1099-R Pension Exclusion video 

 
  

https://ta-nttc.tiny.us/NTTC-4491
http://ta-nttc.tiny.us/CO-RT-VIDEO
https://ta-nttc.tiny.us/1099-R-Pension-Exclusion-video
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Exercise 28: Partially Taxable Pensions and Annuities/Patrick Compton 
 

● Open Practice Lab and the return for PATRICK COMPTON. 
 

 
 

● Patrick started receiving his pension on January 1, 2014, and did not select the joint or 
survivor option.  

● Notice in the Alpine Pension Fund Form 1099-R that Box 2a (Taxable amount) is blank, 
Box 2b (Taxable amount not determined) is checked, and Box 9b (Total Employee 
Contributions) has a value. This means that the taxpayer contributed some of his 
already taxed compensation into this pension and a portion of the amount in Box 1 
(Gross distribution) should not be taxed again. Determining the excludible and taxable 
amounts is calculated via the Simplified Method. 

○ Enter this 1099-R into Patrick’s tax return in TaxSlayer. 
○ Now, enter the information from this Form 1099-R into the             

Annuity/Pension Exclusion Calculator in the Colorado Resource Toolbox. 
○ Check the output from the: Patrick Compton Pension Exclusion Calculator.  
○ Enter calculator’s output - for Form 1099-R into TaxSlayer (see red arrows 

below): 
■ (Box 1) Gross Distribution (did not change) 
■ (Box 2a) Taxable Amount (click to change the amount) 
■ (Box 9b) Total employee contributions (did not change) 

 

https://vita.taxslayerpro.com/IRSTraining/en/Account/Access
https://cotaxaide.org/tools/
https://drive.google.com/file/d/1EfAMcHWWqTqSBc2s8Y8Kf4GSwZm2U-FU/view?usp=drive_link
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● Important: Always print a copy of the Pension Exclusion Calculator results for the 

taxpayer. Tell them to be sure to show this to their tax preparer every year! 
● Check your TaxSlayer Summary/Print PDF. Patrick should now have $12,287 in 

Adjusted Gross Income on line 11 of your 1040. Compare your answers with the Self-
Study Answer Sheet.  

 
 
Surviving Spouse With Annuity Benefits 
 
One other situation you may encounter is a surviving spouse who is getting benefits from an 
annuitant who has died.  
 
This situation is treated just like the former examples we have done with one exception. Even 
though the original annuity was a “Joint/Survivor Annuity,” it is no longer treated as one.  
 
When you enter the information in the Simplified Method calculator (either Colorado or 
TaxSlayer), you use the surviving spouse’s birthday in the entry box for the annuitant’s birthday 
for the Colorado calculator or the spouse’s age at onset of benefits (not deceased annuitant’s 
age) for TaxSlayer. And you do not click the box for Joint/Survivor Annuity. 
 
Also note, your box 7 code will be “4-Death Benefit.” 
 

✥✥✥✥✥ 
 

Congratulations! 
You have completed Lesson 14 of the Tax-Aide Self-Study course. 

 
✥✥✥✥✥ 

 

https://ta-nttc.tiny.us/SS-Answers-Certification
https://ta-nttc.tiny.us/SS-Answers-Certification
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Lesson 15: Health Savings Account 
 

In this lesson, you will: 
❖ Enter a health savings account contribution from Form 5498-SA. 
❖ Enter a health savings account distribution from Form 1099-SA. 

 
Health Savings Accounts (HSA) 
 

An HSA is a tax-exempt trust or custodial account that a taxpayer sets up with a qualified 
HSA trustee. Contributions are deductible as an adjustment to gross income and can be 
made up to the due date of the return. Distributions from an HSA are not taxable if the funds 
are offset by qualified medical expenses. 

see NTTC 4491 Lesson: Adjustments 

 
Tasks: 

● Reference NTTC 4491, Adjustments: Health Savings Accounts (HSAs). 
● Review NTTC 4012, Tab E, Adjustments: Health Savings Accounts. 
● Review IRS Resource: Publication 4942, VITA/TCE Specialty Course - Health Savings 

Accounts (HSA) 
● Watch Health Savings Account Video - Contributions 
● Watch Health Savings Account Video - Distributions 

 
 
Exercise 29: Health Savings Account/James and Diana Calhoun 
 

● Open Practice Lab and the return for JAMES, SSN: 015-00-7028, and DIANA 
CALHOUN, SSN: 015-00-0003.  

 
● Enter their W-2 information which follows. 

https://ta-nttc.tiny.us/NTTC-4491
https://ta-nttc.tiny.us/NTTC-4491
https://ta-nttc.tiny.us/NTTC-4012
https://www.irs.gov/pub/irs-pdf/p4942.pdf
https://ta-nttc.tiny.us/HSA-Contributions-video
https://ta-nttc.tiny.us/HSA-Distributions-video
https://vita.taxslayerpro.com/IRSTraining/en/Account/Access
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● Diana enrolled in an HDHP (high deductible health plan) with family coverage for the full 

tax year and has an HSA through her employer. James and Diana have no other health 
insurance. 

○ Diana’s employer contributed $1,000 to her HSA as part of her benefit program 
during the year. Note this is shown on her W-2 in box 12 with code “W.” Diana 
also contributed $2,000 to her HSA on her own.  

○ Diana received a distribution from her HSA of $1,900 that was spent on 
qualifying medical expenses. 

 
● In TaxSlayer go to:  

Federal >Deductions >Adjustments> Health Savings Account or search for Form 8889 in 
the Form Finder and enter her contributions.  
 
Note: Form 5498-SA is typically not available to the taxpayer by the April filing deadline. 
It is important to query the taxpayer and report contributions based upon the taxpayer’s 
records. The HSA trustee’s quarterly or monthly statements may be useful. 
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● Enter distributions. Be sure to include that the distribution was used for qualifying 
medical expenses. 

 

 
 

● Check your TaxSlayer Summary/Print PDF and compare your answers with the Self-
Study Answer Sheet.  

 
Self-Evaluation and Feedback: 

● Complete HSA Quiz. 
 
 

✥✥✥✥✥ 
 

Congratulations! 
You have completed Lesson 15 of the Tax-Aide Self-Study course. 

    

Form 1099-SA
Distributions 

From an HSA, 
Archer MSA, or 

Medicare Advantage 
MSA

Copy B
For 

Recipient

Department of the Treasury - Internal Revenue Service

This information 
is being furnished 

to the IRS.

OMB No. 1545-1517

For calendar year     

CORRECTED (if checked)

(keep for your records)

TRUSTEE’S/PAYER’S name, street address, city or town, state or province, 
country, ZIP or foreign postal code, and telephone number

PAYER’S TIN RECIPIENT’S TIN

RECIPIENT’S name

Street address (including apt. no.)

City or town, state or province, country, and ZIP or foreign postal code

Account number (see instructions)

1  Gross distribution

$
2  Earnings on excess cont.

$
3  Distribution code 4  FMV on date of death

$
5 HSA

Archer 
MSA

MA 
MSA

(Rev. April 2025)

Form  1099-SA (Rev. 4-2025) www.irs.gov/Form1099SA

20XX

   JACKSON BANK & TRUST
   14907 SW GRAND ST
   INDIANAPOLIS, IN 46205

54-2001234 115-00-0000

   DIANA G CALHOUN

   16723 ROBERTS ST

   YOUR CITY, YS, YZIP

1,900                             

✔

https://ta-nttc.tiny.us/SS-Answers-Certification
https://ta-nttc.tiny.us/SS-Answers-Certification
https://docs.google.com/forms/d/e/1FAIpQLSdnTSXCsjNLVigV9dKb65j-SpyLnCJzBX2FN6ABDeWFhU4xGw/viewform?usp=sharing&ouid=116114479166311223144
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Lesson 16: Itemizing Deductions 
 

In this lesson, you will learn: 
❖ Eligible Itemized Deductions and compare their total with the Standard Deduction. 

 
Itemizing Deductions 
 

Taxpayers can choose to itemize their deductions instead of taking the standard deduction. 
If their allowable itemized deductions are higher than their standard deduction amount, then 
they will generally pay less tax by choosing to itemize deductions. Some states may permit 
itemizing state deductions even when the federal standard deduction is taken (beyond the 
scope of this self-study program which only covers federal taxation). 
 
Note: A taxpayer who files as Married Filing Separately (MFS) must itemize their deductions 
if their spouse files as MFS and itemized their deductions. It does not matter who files first. 

 
see NTTC 4491, Lesson: Deductions 

 
Tasks: 

● Watch the Schedule A video. 
● Reference NTTC 4491, Deductions. 
● Review NTTC 4012, Tab F, Itemized Deductions. 

 
 
Exercise 30: Itemized Deductions/James and Diana Calhoun 
 

● Open Practice Lab and the return for the CALHOUNS. 
● James and Diana provide a summary of expenses that may qualify as itemized 

deductions in their Itemized Deduction Worksheet which follows.  
○ Note the line that specifies they had $1,900 of other medical expenses, but these 

were reimbursed through Diana’s Health Savings Account (HSA). Since 
deductions may not be used twice, and they have already used the benefit from 
the HSA, these expenses will not be allowed as itemized deductions. 

 
 

https://ta-nttc.tiny.us/NTTC-4491
https://ta-nttc.tiny.us/Sched-A-video
https://ta-nttc.tiny.us/NTTC-4491
https://ta-nttc.tiny.us/NTTC-4012
https://vita.taxslayerpro.com/IRSTraining/en/Account/Access
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● Determine Itemized Deductions:  
○ Enter the medical expenses that the Calhouns listed on their Itemized Deductions 

Worksheet. These include unreimbursed medical expenses incurred by Penny but 
paid by the Calhouns when she was hospitalized after a fall.  

○ Enter their charitable contributions. Be sure to mention to your taxpayers that 
even though we do not need to see it, they need to have proof for their 
contributions in case of an audit - letters of acknowledgement, copies of checks, 
etc.   

○ Also, in entering charitable contributions, TaxSlayer may want entries made one 
by one, but it is OK to total your contributions and make a single entry for cash 
and a single entry for goods contributions. 

○ Taxes Paid, Schedule A - Taxes You Paid TaxSlayer 
■ Real Estate tax: (See Form 1098-Mortgage Interest Statement below) 
■ Personal Property tax (value-based): $389.00 
■ Click on Sales Tax Deduction. 
■ Click “Add sales tax you paid.” Answer the questions on the pop-up and fill 

in the sales tax the Calhouns paid. Click “Save” at the bottom. 
 
 
 
■ For this exercise’s state 
sales tax use the Zip Code 
68101 for Omaha, NE (5.5% 
state, 1.5% local). (Obviously, 
you would use your taxpayer’s 
own zip code in reality.) 
■ Diana paid $1,390 in sales 
tax for the new car she 
purchased in 20XX. 
■ You may verify with Use 
the Sales Tax Deduction 

Calculator - IRS if you wish. 
■ Compare deductible sales tax to state withholdings if any. The greater 

value will be used automatically by TaxSlayer on Schedule A, Line 5a. 
(Caution: The IRS and TaxSlayer may update their calculators with sales 
tax rates provided by the states randomly. This may cause a variation to 
the answers in this exercise of this course. If you’re close, go with it!) 

 
o Enter in the mortgage interest they paid, as shown on the Form 1098-Mortgage 

Interest Statement. 
 

 

https://www.irs.gov/credits-deductions/individuals/use-the-sales-tax-deduction-calculator
https://www.irs.gov/credits-deductions/individuals/use-the-sales-tax-deduction-calculator
https://www.irs.gov/credits-deductions/individuals/use-the-sales-tax-deduction-calculator
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● Compare Deductions: 
○ Go to TaxSlayer > Federal Section>Deductions>Compare Deductions 

■ What is the Standard Deduction amount? __________ 
■ What is the Itemized Deduction amount? ___________ 

 
● Check your TaxSlayer Summary/Print PDF and compare your answers with the Self-

Study Answer Sheet. If you can’t quite match, check with your mentor - there are a few 
items that are easy to overlook in these entries! 

 
✥✥✥✥✥ 

 
Congratulations! 

You have completed Lesson 16 of the Tax-Aide Self-Study course. 
 

https://ta-nttc.tiny.us/SS-Answers-Certification
https://ta-nttc.tiny.us/SS-Answers-Certification
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Lesson 17: Credits 
 

In this lesson, you will: 
❖ Practice using: 

➢ Child and Dependent Care Credit 
➢ Education Credit 
➢ Premium Tax Credit 
➢ Foreign Tax Credit 
➢ Retirement Savings Tax Credit 

 

Important to know! Credits are reported as refundable and nonrefundable. A nonrefundable 
credit is a dollar-for-dollar reduction of the tax liability and can only reduce the tax liability 
to zero. A refundable credit can reduce the tax liability and result in a refund to the taxpayer 
even if there is no tax liability. 

 
Credit for Child and Dependent Care Expenses 
 

This nonrefundable credit, available to eligible taxpayers, is a percentage of their child and 
dependent care expenses. The credit may be claimed by taxpayers who, in order to work or 
look for work, pay a caregiver to care for their qualifying person. A qualifying person is a: 

● A qualifying child who is the taxpayer’s dependent and under age 13 when the care 
was provided. If the child is being claimed as a dependent by the noncustodial parent 
under the special rules for children of divorced and separated parents, only the 
custodial parent may treat the child as a qualifying person for this credit. 

●  Someone who was physically or mentally incapable of self-care who the taxpayer 
claims as a dependent or for whom the taxpayer could claim, except that: 

○ The person had income greater than the current year threshold amount (gross 
income test for a qualifying relative) 

○ The person filed a joint return 
○ The taxpayer or spouse, if Married Filing Jointly, could be claimed as a 

dependent on someone else’s current year tax return 
●  Spouses who were physically or mentally unable to care for themselves and lived 

with the taxpayer more than half the year. 
see NTTC 4491, Lesson: Credit for Child and Dependent Care Expenses 

 
Tasks: 

● Reference NTTC 4491, Credit for Child and Dependent Care Expenses. 
● Review NTTC 4012, Tab G, Nonrefundable Credits: Child and Dependent Care Expenses. 

 
  

https://ta-nttc.tiny.us/NTTC-4491
https://ta-nttc.tiny.us/NTTC-4491
https://ta-nttc.tiny.us/NTTC-4012
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Exercise 31: Child and Dependent Care Credit/Greg and Alice Kohler 
 

● View Intake/Interview & Quality Review Sheet for Kohler return.  
 

 
 

● Open Practice Lab and create a new return for GREG KOHLER, SSN 015-00-6518 and 
ALICE KOHLER, SSN 015-00-0004.  

● Examine the gray area completed by the “Certified Volunteer Preparer” for everyone who 
lived with them or whom they supported but did not live with them last year, and 
determine the qualifying dependents. 
 
Include children Jason Kohler, SSN 015-00-0005 (a college student), and Naomi 
Kohler, SSN 015-00-0006, as dependents. (Don’t forget to checkmark the box that says 
Jason is over 18 and a full-time student on the dependent entry screen.) 

 
● Enter the W-2s. Notice that Alice’s W-2 has a value in Box 10. What does it mean? 

 

https://drive.google.com/file/d/1Xebvg9FebtSL8tKyyX2JxlRCUgMewQUa/view?usp=drive_link
https://vita.taxslayerpro.com/IRSTraining/en/Account/Access
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● Find the Child and Dependent Care Credit (Form 2441) and enter Naomi’s day care 
details. 

○ Naomi received daycare services from Marie Dawson who lives at 1498 Charles 
St., Your City, Your State, YZip.  

○ Her phone number is 542-901-3636.  
○ Her Social Security number is 055-00-0005.  
○ Marie provided a receipt for $2,500 for Naomi's daycare after school while her 

parents were still at work. 
 

● Check your TaxSlayer Summary/Print PDF and compare your answers with the Self-
Study Answer Sheet.  

● Take a look at Form 2441. You will see that the total childcare of $2,500 is on line 1e, 
but only $500 of that is used on line 3. The $2,000 of employer-provided childcare 
benefits from Alice’s W-2, box 10, is subtracted from the total. The amount allocated as 
childcare benefits on the W-2 cannot also be used to calculate the credit.  

 
Education Credits 
 

Eligible taxpayers may receive education credits based on qualified education expenses 
the taxpayer and student paid during the tax year for themselves or their dependent(s). 
 
Taxpayers can take education credits for themselves, their spouse, and/or dependents 
(claimed on the tax return) who were enrolled at or attended an eligible postsecondary 
educational institution during the tax year. The law requires that the student must 
generally receive a Form 1098-T, Tuition Statement, in order for the taxpayers to claim 
the education credit. The credits are based upon qualified education expenses. 
 
The student's taxable scholarship income never goes on parents' tax return, even if the 
student is listed as a dependent on their parents' tax return. It only goes on the students' 
tax return, assuming they are filing a tax return. 
 
Two most common education credits are:  

● Lifetime Learning credit that is non-refundable to the taxpayer. 
● American Opportunity credit that has both a non-refundable and refundable portion 

to the taxpayer. 
 

The following taxpayers cannot claim the education credits for a dependent/student:  
● Married filing separately filing status 
● Anyone listed as a dependent on another person’s tax return 
● Taxpayers whose modified AGI is more than the allowable income limits 
● Taxpayers (or the spouse) that were a nonresident alien for any part of the tax year 

unless one of the exceptions apply 
see NTTC 4491, Lesson: Education Credits & NTTC 4012 Tab J 

 

https://ta-nttc.tiny.us/SS-Answers-Certification
https://ta-nttc.tiny.us/SS-Answers-Certification
https://ta-nttc.tiny.us/NTTC-4491
https://ta-nttc.tiny.us/NTTC-4012
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Tasks: 
● Watch the Education Credits Basics video. 
● Reference NTTC 4491, Education Credits. 
● Study NTTC 4012, Tab J for guidance on the different education credits, their limits, and 

types of qualifying education expenses. 
 
Exercise 32: Education Credit/Greg and Alice Kohler 
 

• Open Practice Lab and the return for the KOHLERS. 
● Study Jason's situation to select and enter an education credit (use the better of the 

American Opportunity Credit or the Lifetime Learning Credit if eligible for either). 
○ Jason is a full-time sophomore student majoring in mechanical engineering at 

Oakland University.  
○ Jason received a scholarship that was restricted to qualified education 

expenses. His scholarship could not be used for room and board or any other 
non-qualified expenses.  

○ The Kohlers paid the remainder of his tuition expenses, and they also have 
receipts of $452 for the purchase of books that were required for Jason’s 
classes.  

○ Last year the Kohlers claimed the American Opportunity Credit for Jason for the 
first time.  

○ Jason has no felony drug convictions, received a 1098-T from Oakland University, 
and 1098-T, Box 7 is not checked.  

 

Tip: When the terms of a scholarship or grant do not restrict their use to only “qualified 
education expenses”, then the Education Benefits Calculator in the Colorado Resource 
Toolbox is a best practice tool to determine the amount of taxable scholarship income for 
students. Income designated for room and board are common unrestricted scholarship and 
grant income.  
 

The Education Benefits Calculator provides the most favorable choice between the 
American Opportunity Credit and Lifetime Learning Credit and can determine the amount of 
a scholarship income that can maximize the taxpayer's credit. 

See Colorado Resource Toolbox 

 

Note: Scholarship/grant income always belongs to the student, just like wages.  
● Dependent students are not eligible for education credits.  
● If a student cannot be claimed as a dependent by anyone, then only the student can 

claim those credits.  
For taxpayers with a dependent, always enter any available education credit on the 
taxpayer’s return and enter any taxable scholarship/grant income on the dependent’s 
return. 
        If you would like a more complex education credit exercise, check the Less Common 
Advanced Topics collection. The three Oakman scenarios are a fun adventure! 

https://ta-nttc.tiny.us/Education-Credits-Basics-video
https://ta-nttc.tiny.us/NTTC-4491
https://ta-nttc.tiny.us/NTTC-4012
https://vita.taxslayerpro.com/IRSTraining/en/Account/Access
https://cotaxaide.org/tools/
https://ta-nttc.tiny.us/SS-Advanced
https://ta-nttc.tiny.us/SS-Advanced
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● Enter Jason’s Education Credit information from the 1098-T form below. 

 

 
 

● Check your TaxSlayer Summary/Print PDF and compare your answers with the Self-
Study Answer Sheet.  

 
Self-Evaluation and Feedback: 

● Complete Education Quiz. 
 
Premium Tax Credit (PTC) 
 

     The Premium Tax Credit helps eligible taxpayers pay for health insurance purchased 
through the Marketplace. When enrolling in qualified health coverage, the Marketplace 
estimates the amount of the PTC that eligible taxpayers may claim on their federal tax 
return. Based on the estimate, eligible taxpayers choose to either have advance payments 
of the premium tax credit (APTC) made on their behalf to their insurance company to offset 
their premiums, or to forgo the APTC and only get the benefit of the PTC when they claim 
the credit on their federal tax return.  
     Those who receive APTC are required to file a federal tax return with a Form 8962 even if 
their gross income is below filing threshold. Form 8962 will reconcile the APTC payments 
that were made based on estimated data against the taxpayer’s actual PTC calculated 
using their final tax return data. Form 8962 is also needed for taxpayers with qualifying 
health coverage that did not receive APTC but want to claim the PTC. To complete Form 
8962, Form 1095-A is required (provided to the health insurance policyholder by the 
Marketplace).                                                                     see NTTC 4491, Lesson: Premium Tax Credit 

https://ta-nttc.tiny.us/SS-Answers-Certification
https://ta-nttc.tiny.us/SS-Answers-Certification
https://docs.google.com/forms/d/e/1FAIpQLSc128P8rJGG1DsynoCOrG8cWB-L1ReNGNCNL1y5YViH2gyPuA/viewform?usp=sharing&ouid=116114479166311223144
https://ta-nttc.tiny.us/NTTC-4491
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Tasks: 
● Watch the Marketplace Insurance Video. 
● Reference NTTC 4491, Premium Tax Credit. 
● Review NTTC 4012, Tab H, Premium Tax Credit. 

 
Exercise 33: Premium Tax Credit/Greg and Alice Kohler 
 

● Open Practice Lab and the return for the KOHLERS.  
● Enter their Form 1095-A below. 

  

 
 

● Check your TaxSlayer Summary/Print PDF and compare your answers with the Self-
Study Answer Sheet.  

 
 

https://ta-nttc.tiny.us/Marketplace-Insurance-video
https://ta-nttc.tiny.us/NTTC-4491
https://ta-nttc.tiny.us/NTTC-4012
https://vita.taxslayerpro.com/IRSTraining/en/Account/Access
https://ta-nttc.tiny.us/SS-Answers-Certification
https://ta-nttc.tiny.us/SS-Answers-Certification
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Foreign Tax Credit 
 

U.S. citizens and residents compute their U.S. taxes based on their worldwide income. This 
may result in U.S. citizens having to pay tax twice on the same income — first to the 
government of the foreign country where the income was earned and again to the U.S.. 
 
The foreign tax credit was created to help taxpayers avoid this double taxation. Taxpayers 
who paid income, war profits, or excess profits taxes to a foreign country or U.S. 
possession may be entitled to a credit on their U.S. taxes. Like other nonrefundable credits, 
the foreign tax credit allows taxpayers to take a dollar-for-dollar reduction in the amount of 
U.S. tax owed. However, in some cases, not all taxes paid to a foreign government on 
foreign-sourced income can be used in the computation of the credit. 
 
The Foreign Tax Credit is in scope only with Advanced certification when using the 
Simplified Limitation Election. That election requires total qualified foreign taxes to be $300 
($600 if MFJ) or less and requires the foreign source income to only be passive (such as 
interest and dividends). Use of Form 1116 for the Foreign Tax Credit (when the simplified 
limitation does not apply) is only in scope with international certification from the IRS. 

see NTTC 4491, Lesson: Foreign Tax Credit  

 

OOS Alert: 
● If the FATCA box is checked on any form, such as Form 1099-INT/DIV then the tax 

return is out of scope (OOS).  
● Foreign tax credits from Form 1099-INT/DIV flow directly to Form 1040, Schedule 3, 

when the Simplified Limitation Election is taken. This is automatically done in 
TaxSlayer. 

 
Tasks: 

● Reference NTTC 4491, Foreign Tax Credit. 
● Review NTTC 4012, Tab G, Foreign Tax Credits. 

 
Exercise 34: Foreign Tax Credit/Ronald Davis 
 

● Open Practice Lab and the return for DAVIS.  
○ Go to your TaxSlayer Summary/Print PDF. 
○ Note his 1099-DIV below. (You should have already entered this into his tax 

return, don’t enter it again!) Notice the 1009-DIV Box 7 entry for Foreign Tax Paid 
is $34.89. 

○ Now take a look at your PDF of his tax return. Note the 1040 and Schedule 3 
show the $35 credit Ronald gets as his Foreign Tax Credit. 

 

https://ta-nttc.tiny.us/NTTC-4491
https://ta-nttc.tiny.us/NTTC-4491
https://ta-nttc.tiny.us/NTTC-4012
https://vita.taxslayerpro.com/IRSTraining/en/Account/Access
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Retirement Savings Contribution Credit 
 

The retirement savings contributions credit is a nonrefundable credit eligible taxpayers may 
claim if they made a qualifying voluntary contribution to a retirement plan. A taxpayer can 
qualify for this credit if the contribution is tax deductible (such as a traditional IRA) or 
nontax-deductible (such as Roth IRAs). 
 
Generally, an individual who made a voluntary contribution to a retirement account, is at 
least 18 years of age, not a dependent, and not a full full-time student. If they meet these 
requirements, they may be eligible to claim this credit subject to income limits. 

see NTTC 4491, Lesson: Retirement Savings Contributions Credit  

 

Note: Roth IRA contributions will require special attention. They are not deductible but may 
be used in calculating the Retirement Savings Contribution Credit (Form 8880). Review the 
NTTC 4012, Tab G, Retirement Savings Contribution Credit for more info. 
 
Go to the Credits section in TaxSlayer or use Form Finder to select Form 8880 
to find an entry for this credit.  

 
Tasks: 

● Watch Retirement Savings Credit Video 
● Reference NTTC 4491, IRAs 
● Review NTTC 4012, Tabs E & G and the instructions for the applicable forms. 
● More information on IRAs may be found here: IRS.GOV: Individual Retirement 

Arrangements (IRAs) 
 
Exercise 35: Retirement Savings Credit/Karen Wilson 

● Open Practice Lab and the return for KAREN WILSON. This return was done in the first 
part of this course, if you joined the course later, click here for a copy of her return 
before adding a qualifying child and here for the copy of her return after adding the child 
and changing her filing status to HOH.  

○ Karen contributed $2,000 to her IRA. Search for Form 8880 in the first return. 
○ Note her Retirement Savings Credit on Form 8880 and Schedule 3. 
○ Note in the later return, we added Karen’s daughter and changed her filing status 

to HOH. This increased her standard deduction, causing her to have less taxable 
income and less tax; her Retirement Savings Credit decreased to just enough to 
zero out her tax. 

✥✥✥✥✥ 

Congratulations! 
You have completed Lesson 17 of the Tax-Aide Self-Study course. 

https://ta-nttc.tiny.us/NTTC-4491
https://ta-nttc.tiny.us/NTTC-4012
https://ta-nttc.tiny.us/Retire-Savings-Credit-video
https://ta-nttc.tiny.us/NTTC-4491
https://ta-nttc.tiny.us/NTTC-4012
https://www.irs.gov/retirement-plans/individual-retirement-arrangements-iras
https://www.irs.gov/retirement-plans/individual-retirement-arrangements-iras
https://vita.taxslayerpro.com/IRSTraining/en/Account/Access
https://drive.google.com/file/d/1MhpjOYQOeJTGzQG1reGNQfAo58SW7nRz/view?usp=drive_link
https://drive.google.com/file/d/1Y-oEJ8Lco7oc5-HJj3iX0RHi01QC3XIi/view?usp=drive_link
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Lesson 18: Finishing the Return 
 

In this lesson, you will: 
❖ Be introduced to the tasks necessary to complete the tax return. 

 
Completing and Filing a Return  
 

Our goal is to prepare and provide a copy of a complete and accurate tax return to 
each taxpayer. Both the Counselor and the Quality Reviewer are responsible for 
producing an accurate return.  
 
Counselor role:  After the interview and when all entries have been made, confirm 
that all the income is reported. Ask the taxpayer if there is any other income. Then 
explain the completion process to the taxpayer, ask if there are any questions. In 
TaxSlayer, mark that the return as “Ready for Review”. 
 
Quality Reviewer role:  Review all entries, confirm that all income has been reported, 
and ask if there are any questions. Then print the taxpayer's copy, review it with 
them, and have them sign Form 8879 to permit efiling. Present taxpayers with their 
copy of the completed tax return and return all the paperwork they brought with 
them.  In TaxSlayer mark the return “Complete.” 
 

see NTTC 4491, Lesson: Completing the Return 

 
Tasks:  

● Watch: Tips for an Accurate Tax Return 
● Reference: NTTC 4491, Completing the Return. 
● Review: NTTC 4012, Tab K, Finishing the Return. 

 
Exercise 36: Finishing the Return/Greg and Alice Kohler 
 

● Open Practice Lab and the return for the KOHLERS. 
● Check the Health Insurance section. Be sure you have answered the question about 

Affordable Care Act Insurance. If the taxpayer has it, be sure you have entered their 
1095-A information. 

● Take a final look at the PDF of the tax return and fix anything that needs fixing. 
● Proceed to the E-File Section. Read through these screens as we go to familiarize 

yourself with all the options. 
● On the first screen, choose Direct Deposit for the Kohlers’ refund. (Choose for the state 

too if you have prepared a state return.) 
● Click through the Fee Summary page. We are a free service! 
● On the Bank Information page, enter the Kohlers’ bank account info. See check below. 

(The routing number is the first group on the bottom of the check; the account number 

https://ta-nttc.tiny.us/NTTC-4491
https://ta-nttc.tiny.us/Tips-Accurate-video
https://ta-nttc.tiny.us/NTTC-4491#page=337
https://ta-nttc.tiny.us/NTTC-4012
https://vita.taxslayerpro.com/IRSTraining/en/Account/Access
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is the next group; be careful not to put the last group which is the check number and is 
not needed.) Always click “Pull Refund” to ensure you include any updated amount. 

 

 
 

● For this exercise, mark driver’s licenses as “not provided.” Some states require them, so 
if your state does, be sure to ask your taxpayer for the info you need. 

● Mark the Consent forms as Accepted or Declined, as the taxpayer has chosen. 
● Answer the Custom Questions as the taxpayer has marked them on their Intake form. 

For this exercise, have fun and pick whatever you want! 
● On the Submission Page, mark any Tags that your site requires, and mark the return 

“Ready for Review.” 

 
● Save and Exit the return. 

 
Tax-Aide sites choose their own process for transmitting the tax returns to the IRS. Some sites 
have the Quality Reviewer transmit, and some sites have a Site Coordinator or other 
designated person do the transmitting for all returns. Check with your Local Coordinator or Site 
Coordinator for guidance at your site. 
 
Self-Evaluation and Feedback: 

● Complete Finishing the Return Quiz. 
 

✥✥✥✥✥ 

Congratulations! 
You have completed Lesson 18, the final lesson of the 

Tax-Aide Self-Study course! 
 
 

https://docs.google.com/forms/d/e/1FAIpQLSf-cOEIQ-t8ung447VNbHfVMDs0TZlkbxHVxZ7aHoXM7Lvf0A/viewform?usp=sf_link
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A few final comments… 
 
Tax-Aide Policy reminders: 

● Protect taxpayers’ information! Do not retain any of the taxpayer’s information or 
documents, and do not mail or email any taxpayer documents. 

● Treat everyone with respect, both fellow volunteers and taxpayers.  
● Smile and help your taxpayers feel less stressed. 

 
Congratulations on learning to prepare tax returns for those in our local community. We hope 
you will have many good and rewarding experiences as you work as a Tax-Aide volunteer! 
 
You should now be prepared to take the Link & Learn Advanced tax test. We suggest that 
before you take the test, you review all the questions and choose your answers. If you have any 
doubts, please contact your mentor or instructor. You may also use the resources from this 
course, NTTC 4491 and NTTC 4012, to review any areas you feel you need to refresh. 
Remember the exam is open book and you can stop and start whenever you like. 

Best of luck to you! 
 

✥✥✥✥✥ 
 

This concludes the Self-Study Tax Preparation Course. 
Thank you for using Self-Study to learn to prepare tax returns. 

  
✥✥✥✥✥ 

 
We would be pleased if you would take this survey to provide feedback to the National Tax 
Training Committee. Your participation and response is optional and anonymous, and it is very 
helpful to us in preparing the tax training we use. 
 
Please click to participate in the  
 

Self-Study Certification Lessons - Concluding Survey 
 

 

https://linklearncertification.com/
https://ta-nttc.tiny.us/F6744-Rotated
https://ta-nttc.tiny.us/NTTC-4491#page=337
https://ta-nttc.tiny.us/NTTC-4012#page=262
https://docs.google.com/forms/d/e/1FAIpQLSevXU0Cruzb7Z82G14o8jrBP5d4PKxf3sfdCtxZohg35qM5Cg/viewform?usp=sf_link
https://docs.google.com/forms/d/e/1FAIpQLSevXU0Cruzb7Z82G14o8jrBP5d4PKxf3sfdCtxZohg35qM5Cg/viewform?usp=sf_link

